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NCTPAXUBAKE 3AN0OBOJILCTBA KOPUCHUKA MPUMAPHOM 30PABCTBEHOM
SAWLTUTOM HA TEPUTOPUJUN DUTTUJATIE KPAJTBEBO Y 2019.
roguHun

MNMpoueHa 3ag40BOSbLCTBA KOPUCHMKA je jedaH o OCHOBHUMX erieMeHaTa yHanpehewa
KBanuTeTa paga 34paBCTBEHMX yCTaHOBa W NpeaycrioB KBanuteTHe 3[paBCTBEHE 3awTuTte, a
npeacTaBrba CTaB NauujeHTa npema nekapy, CUCTeMy 3[4paBCTBEHe 3awTtute u AobujeHo;
MeguumMHCKOj He3n. MHuumnjatuea 3a gobujawse nHgopmauunja 0 3ag0BOSbCTBY KOPUCHUKA KOA
Hac notuye oa MwuHuctapcTBa 3gpaBrba. 10 je pa3ymrbuBO, jep y cuctemmma obasesHor
30paBCTBEHOr OCuUrypara ycTaHoBe Hemajy uHTepec ga nobujy oaroBop Ha nutake KOMuKo je
3a0BOSbCTBO KOPUCHMKA, 360r HeNocTojaka koMneTuumnje n3menhy Hwmx.

3a[10BOSbLCTBO MaumjeHaTa He 3aBUCK CaMO Of KapaKTepucTuKa MpyxeHe 3apaBCTBEHE
3awTuTe Beh 1 of KapakTepucTvMKa camor rnauujeHTa, Of HEeroBux o4YeknBama 1 CKIOHOCTU Aa
KPUTUKYje M noxsarbyje. Hekaga ucnywerwe MeguuuHckmx notpeba He mopa ga uvcnykwasa
couuvjanHe n emoumoHanHe notpebe, a ocum Tora, 3a40BOSbCTBO KOPUCHMKA MOXe Aa uMa u
KynTypomnoLiKy no3aavHy Hapoda. WMnak cBaku 30paBCTBEHW pafHMK Mopa [fa pasyme
OYeKMBaHa U 3axTeBe/kerbe nayunjeHTa.

3a00BOSbCTBO NaumjeHaTa YecTo ogpehyje CNpeMHOCT nauvjeHata ga ce npuapxaeajy
npornucaHe Tepanuje WTO yTUYe Ha UCXOL feyera, 34paBCTBEHO CTakwe nauuvjeHTa, a Tume u
Ha erkacHOCT 3gpaBCcTBEHe 3awTuTe Yy uenuHu. McnutnBarwe 3a40BOMbCTBA KOPUCHMKA MMa
3a UMb Aa ce u3Mepe KapakTepucTvKe KBanuTeTa 34paBCTBEHE 3aliTuTe M3 yrina KOpUCHUKa, a
y cBpxy nosehawa KBanuTeTa ycrnyra W MeOUUUHCKUX TpeTMmaHa, XymaHoctu, 6orbe
NHPOPMUCAHOCTN, CMaHeHa HEPABHOMPAaBHOCTU. 3a[J0BOSbCTBO CE€ MEHAa TOKOM BPEMEHA, He
camo a ra rbyam pasnuyinto gedurHuLLy Hero ncta ocoba Moxe y pasnuuuto Bpeme Aa OHOCU
pasnuuuTe cygose.

Kog Hac ce Beh Buwe of [eueHvjy pagn OBakBa BpCTa WCTpaxuBawa npema
MEeTOdO0NOMju Koja je jeAnHCTBEeHa 3a CBe 34paBCTBeHe ycTaHoBe y Cpbuju. Y npumapHoj
30paBCTBEHO] 3aWITUTN NPUMEHYje Ce jeQUMHCTBEH YNUTHMK 3a cnyxbe onwTte meauumHe,
neavjatpujy W ruHekomnorvjy. Y CTOMaTONOLWKOj 34paBCTBEHO] 3alTUTW Ce  UCnuTyje
3a0BOSbCTBO pagoM [evjer ctomartonora n y oBoj CNy6u kao n y cnyxbu 3a 3apaBCTBEHY
3alWTUTY Jele YNUTHUK Cy nonywasanu poguTerbu/ctapaTerby Koju cy Oonasunu y npatku
Aeue, jep je YNUTHUK Tako KOHCTpyMCaH Ada ra nonykwasa poauTerb/ctapaTterb, a 04roBopu ce

OgHOCe Ha pag wus3abpaHor cTomartonora, OOHOCHO negujatpa geteta. Y MpPUMMapHO)



34paBCTBEHOj 3awWTnT obyxBaheHa je jeAHOOHEBHa Mmonynauvja nauunjeHata y cnyxou onwTe
MeguumHe, y crykbu 3a 3gpaBCTBeHY 3alITUTY geue, crykbu 3a 30paBCTBEHY 3alUTUTY XeHa,
CTOMAaTOSIOLWKOj 34PaBCTBEHO] 3alITUTU M Y ChNeuunjanucTUyKO KOHCYNTaTMBHUM chyxbama
WHTEPHE MeduuMHe, a y CeKyHOapHo] je obyxBaheHa NneTogHEBHa nonynauyuja oTnycta Ha CBUM
ofderbewMMa OCMM Ha eudjuM UM NCuxujaTpujckuM ofderberwmma. 34paBCTBEHE YCTaHOBE
HenocpeaHOo Mo UCTEKy UCTpaXuBaka KyTuje ca aHkeTHUM nuctuhmma m 3anucHuke Komucuje
3a cTanHo yHanpehewe kBanuteTa AocTaBrbajy 3aBoay 3a jaBHO 3apaBrbe KparbeBo rae je
BpLUEH YHOC 1 NnoToM 06paga nogataka. OBe roguHe, Kao 1 NpPeTxoaHe, YHoc je paheH on line, y
enekTpoHcky 6a3y nogataka. YHoc nogataka je ogpaheH y 3J3 KparbeBo.
3a uctpaxuBame ce KoOpucte CTaHA4apAvM30BaHW aHOHMMHM YNUTHULUM AN3ajHUpaHn 3a
ncnuTUBake 3a40BOSbLCTBA MNauuvjeHaTa pagom udabpaHor nekapa, nocebHo 3a wusabpaHor
cTtomartoniora WM 3a cneuwjanucty WHTEpPHe MeauumHe, a jedaH YNUTHUK 3a  OOMHWMYKY
34paBcTBeHy 3awwTuTy. O4roBopu ce Npouekryjy netocteneHoM JIukepToBOM ckanom o “Beoma
He3agoBorbaH” 40 “BeoMa 3a4o0BorbaH”. Ha ocHoBy pesynTtata mohmn hemo ga Bugumo ga nu cy
MeHallepy ycTaHoBa pesyntate MNpPeTXOAHMX WUCTpaXuBaka MCKOPUCUIIM Kao CMepHuue 3a
yHanpehere KBanuTteTa Npy>XeHux ycrnyra y 3apaBCcTBEHWM yCcTaHOBaMa M Aa nv je Aowrno 4o
nobosrbluaka UCTuX. MHade, oBy BPCTY UCTpakmBakwa Tpebano 6u obaerbatn y TPEeHYTKy kaga
KOPUCHUMK He 3aBUCK O 30paBCTBEHOr cuctema. To y HalmMm ycrnoBmMMa Huje U3BOASbMBO, 3601
TPOLLKOBA, Na ce UcTpaxunsare obaBrba No 3aBpLUETKY feyera.
Y pomoBuMa 34paBriba koju npunagajy dpunujann KparbeBo aHkeTupame je 06aBibeHo
25. HoBembGpa 2019.rognHe y koopauvHaumnjm ca 3aBogoM 3a jaBHO 3gpasibe Kparseso. Of
2015. rognHe aHanuay 3a40BOSbCTBA KOPUCHUKA NPMMapPHOM 34paBCTBEHOM 3aLUTUTOM paguMo
camo 3a [03 Kpareero, 3 Pawka n 3 Bpwauka bana, WTO paHuje Huje Bmuo cnyyaj, jep je
aHanusa pafheHa 3a CBe yCTaHOBE NpuMapHe 34paBCTBEHe 3alTuTe ca TepuTopuje Paiukor
okpyra. CxogHO Tome, TEK OBE roavHe Mma cMmucna nopehewe nogaraka 3a NpeTxogHux net
roanHa. Nictpaxusame je cnpoBefeHo y cnegehum cnyxtama:
« OnwTta meaguumHa rae je 6uno 818 nauujeHata, nogerbeHo 522 ynuTHuka, a
BpaheHo 361 ncnpaBHMX yNUTHUKA, cToNa ogrosopa nsHocu 69.2%;
+ 3ppaBcTBeHa 3awTuvTa Aeue U omnaguHe — npernegaHo 602 naumjeHata,
nogerbeHo 493 ynutHuka, a Bpaturo ce 430 ucnpaBHUX YNUTHWKA, LITO je
87.2%;
+ 3OpaBCTBEHa 3alUTUTa XeHa — npernefaHo je 227 nauujeHTKukba, NogerbeHo

207 ynutHuka, a BpaTuno ce 185 ncnpasHux ynutHuka, WwTo je 89.4%;



+ CTomaTonolwka 3gpaBCTBeHa 3awTuta geue — npernegaHo 196 nauwmjeHarta,

+ Cneumjanuctnuka cnyxba uWHTEpHE MeAuuuHe y [OMOBMMAa 34paBiba

nogerbeHo 161 ynuTHuka, Bpaturno ce 155 ncnpasHux ynutHuka, WwWto je 96.3%;

npernegaHo 30 nauujeHaTa, nogerbeHo 27 ynuTHMKA, a BpaTuno ce 25

NCNpaBHUX YNUTHWUKA LUTO NpeAcTaBrba cTony ogrosopa of 92.6%.

NMocmaTtpaHo yKyrnHO 3a AoMoBe 3Apasrba nogerbeHo je 1410 ynutHuka, nonyHeHo u

BpaheHo 1156 ncnpaBHUX YyNUTHKUKA, LLITO YMHK cTony oaroBopa 82% (tabena 6p.1).

Ta6ena 6p.1
Bpoj Bpoj
PegHun 6poj | Cnyx0a nogerbeHnx BpaheHunx Crona
oprosopa
YMUTHUKA YNUTHUKA
1. OnwTa meguunHa 522 361 69.2%
o 30paBcTBeHa  3awTuTa 493 430 87.2%
aeue n omnaguHe
3 30paBcTBEHa  3awTuUTa 207 185 89.4%
XeHa
4. CromaronoLuka 161 155 96.3%
34paBCTBEHA 3aWwTUTa
Cneuujanuctnyka
5, criyx6a MHTEpHE 27 25 92.6%
MeguuuHe y  Oomy
3gpasrba
YKynHo [,OMOBM 3a4paBrba 1410 1156 82 %

2019.rognHe je nogerbeHo Make YNUTHMKA, anu je ctona oaroBa Beha y ogHocy Ha

2018. roguHy.

Y poMmoBuMa 3gpasrba koju npunagajy dovnujanu Kparbeso ctona oarosopa Ha yKyrnHoMm

HUBOY Yy NocMaTpaHoj roanHn Hajgeha je 3a nocneawunx net roguHa; 2018. rognHe je 3Hocuna
72.6%, 2017.rognHe 70.8%, 2016.rognHe 69.3% n 2015.rog. 68.4% (rpacumkoH 6p.1). Ctona

OAroBOpa je oBe roamHe HajHwka y crykou onwTte meguumHe. Tako je 6uno n 2015., 2017. A

2018.roguHe.



FpachukoH 6p.1. CTona oaroBopa Ha YKynHOM HUBOY Y OMOBMMA 3ApaBrba Koju cy y
HagnexHoctn 3J3 KparseBo, 2015-2019

2019.roa. 82.00%
[v)
2018.rop, 72.60%
2017 roa. 70.8%
2016.rog, 69.3%
0O,
2015 ropg, 68.4%
60.0% 65.0% 70.0% 75.0% 80.0% 85.0%
Ctona ogroeopa

Cnyx6a onwrte MeguuuHe

Y pomoBMMa 34paBrba, Y Cnyxou onwrte MeanumHe, uctpaxueamwem je obyxsaheHo 361
nauuwjeHata of ykynHo 818 nauuwjeHata Koju Ccy 3aTpaxunu ycrnyre 3anocneHux y OBUM
cnyxbama. Behu npoueHat aHkeTupaHux ocoba je mywkor nona 55.7%, Aok je 44.3% ocoba
XeHckor nona. lNpoceyHa cTapocT nauumjeHata myLwkor nona je 47.83+16.002 rogmHa, a XeHe cy
3a HujaHcy mnahe 47.64+14.444 roguHe. Hajmnahu nauunjeHT je ctapoctu 18 roguHa, a
HajcTapuju 92 rognHe. Kaga ce nocmatpa ykynaH 6poj neyeHnx 84.4% naumjeHata je ns rpyne
pagHO aKTUBHOI CTaHOBHMLWITBA Tj. 40 65 roguHa ctapocTu.

Cpeawy wkony je 3aspwwuno 50.4% wcnutaHuka, Buwy n Bucoky 32.4%, 3.3% je ca
He3aBpLUEHOM OCHOBHOM LWkosioM, a 13.9% ca 3aBpLIeHOM OCHOBHOM LUKOSIOM (rpadpukoH
6p.2).



FpacdnkoH 6p.2. CTpyKTypa aHKeTUPaAHUX Y CIyXOu onwite MeguUMHe npema 3aBpLUEHOj
LUKONUN Yy AOMOBMMaA 3A4paBrba Koju cy y HagnexHoctu 3J3 Kpam-eBo, 2019

u HeaaspmeHa OCHoBHa wkona OcHoBHa Wkona Cpe,ql-ba Wwkona  Buwa n BUCOKa WKona

lMocmaTpaHo 3a nocneawux NeT roavHa, y O4HOCY Ha 3aBpLUEHY LIKony, Huje 6uno
HeKMx 3HadvajHux ocuunauuvja. [lo Hajpehe npomeHe je JOWNO KOA nauujeHaTa ca 3aBpLUIeHOM
BMLUOM M BMCOKOM LLKONOM. YAeOo nauujeHarta ca 3aBpLUEHOM BULLIOM WU BUCOKOM LUKOSIOM Ce

nosehao ca 29.9% y 2015.roguHun Ha 32.4% y 2019.roguHn (rpacdmkoH 6p.3).



FpachukoH 6p.3. Auctpubyunja aHkeTMpaHUX NaumjeHaTa y cnyxom onwrte meguuumHe y
OAHOCY Ha 3aBpLUeHy wkony, 2015-2019

A
2019 rog, m 50.4% 32.4% '
2018.rog, - @ 51.6% 28.0% ‘
2017.rop, - 3.2%14.0% 44.4% 38.4% i
2016.roa, 3.5.% 13.6% 49.9% 33.2% '
2015.roa a T 51.9% 29 9% J
0.0% 20.I0% 40.I0% 60.l0% 80.I0% 100I.0%

HesaBplueHa ocHoBHa Wwkona - OcHoBHa Wwkona CpeArsa likona Buwa n Brcoka wkona

N3y3eTHO now n now martepujanHu nonoxaj uma 11.9% wncnutaHuka, WTo je HajHuXKa
BpedHocT y nocnegkwunx 5 roguHa (14.0% y 2018.roa., 13.1% y 2017.rog., 24.2% y 2016.rog. n
20.9% y 2015.rog.). 3a oBy onuujy HajmarmM NpoueHaT aHkeTupaHux ce ognyyuno y [13 Bprayka
Bana (4.8%), a Hajgehn y 13 Pawka (21.2%). Cutyaumja je npolune roguHe no oBOM nNuTamy
Ovna wuvgeHtnyHa. Y [03 Bphadka bawa, ka0 M nNpeTxogHe roaMHe, HUKO Huje CBOje
MaTepujanHo CcTake OLEHWMO Kao Beoma nowe. Hajsehn npoueHaT nauuwjeHaTa je cBoje
MaTepujanHo cTawe OueHMo kao Aobpo (43.5%). MNpeTxogHUX roanHa UCAUTaHULUWM Cy CBOje
mMaTepujanHo cTawe Hajuyewhe ouewunBanu kao ocpegwe. OBe roguHe ce wux 35.2%
onpegenuno 3a onuujy ocpeare. 9.4% je nsabpano onuujy seoma 4obpo (rotoBo Aynno BuLle
Hero npeTxogHe roguHe), Hajsuwe y 3 Bprwauka bawa 14.3%, a Hajmarwe y 13 Pawka 6.1%

(rpachukoH 6p.4).



FpadomkoH 6p 4. CTpyKTypa aHKeTUPaHUX Y CIyX0u onwite MeauumHe npema
MaTepujanHom nosoxajy y AOMOBMMa 3A4paBrba Koju cy y HaanexHoctu 3J3 KpamseBo,
2019

9.4%, 5.5%

6.4%

43.5%

Beoma now Now Ocpeatsn OoGap Beoma poGap

Hajsehn 6poj ncnutanuka y cnyxbu onwTe meguuuHe je cBOr nekapa msabpao cam
69.0% (Bnwe Hero 2017.rog. 62.4%, a mawe Hero 2018.rog. 71.7%, 2016.rog. 73.3% n
2015.roa. 72.4%). NoTom cy OHM KojuMa je Heko y nopoauum nsabpao nekapa — 13.9% (cnu4Ho
Kao npetxogHe rognHe 12.5%), 3.9% aHkeTupaHux je usjaBuno ga UM je nekap JoOerbeH, a
2.5% wunx ga Hema nsabpaHor nekapa. bpoj aHkeTUpaHux Koju je cam nsabpao cBor nekapa je
Hajmarwn y 13 KparbeBo 63.6%, ok je y [13 Pawka (76.8%) n A3 Bprwadka barwa (78.6%) Ta
BpeOHOCT rotoBo ucta (rpacumkoH 6p.5).



FpadmkoH 6p.5. HaunH nsbopa nekapa y cnyxo6m onwTte MmeauumHe y AOMOBMMA
3A4paBrba Koju cy y HagnexHoctu 3J3 Kpam-eBo, 2019

OBe rogvHe ce, y OOHOCY Ha MPETXO4Hy, Y CBMM [OMOBMMA 34paBiba Koju Cy Y
HagnexHoctn 3J3 KparbeBo, m3yseB y [3 Bpwauka bana, 6enexu cmamwene MpoueHTa
ncnMTaHmKa Koju cy camu nsabpanu ceor nekapa. [NpoueHTyanHu yaeo HadmHa n3bopa nekapa

He pasfimKyje ce MHOro OBe roguHe y 04HOCy Ha npe net roguHa (rpadumkoH 6p. 6).



FpacdukoH 6p.6. HaumnH n3dopa nekapa y cnyxbm onwrte meauumHe y AOMOBMMA
3apasrba Koju cy y HaanexHoctu 3J3 KpamseBo, 2015-2019

80.0% 1 73 3%
72.4% ol 20 Y
o 71.7% 69.0%
70.0% 1 62.4%
60.0% 1
50.0% -
40.0% -
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20.7%
O,
20.0% - 13.6% 10.6% 12.5% R
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10.0% 1.9%5.8% EET) L 3 %L _70@\.1{; 5 /ﬁs%
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Cam camnsabpao/nanekapa EHekoy nopoauum je nzabpao nekapa ymecTto MeHe
= NogerbeH mu je HemamnsabpaHor nekapa

He cehamce

77.5% aHkeTMpaHUX naumjeHaTa 3Ha Aa Moxe Aa NpoMeHu CBOr n3abpaHor nekapa, npu
yemy 39.3% mucnu ga 1o Moxe kKag rog xohe, a 38.2% ga To MOXe jeqHOM roguviikbe. [0ToBO
CBaKu NeTn UCNUTaHUK Ha Teputopujn cdunujane KparbeBo He 3Ha Aa MOXe Aa NPOMEHU CBOT
nekapa, LWTO je CANYHO pe3ynTaTtumMa 13 npoLusie roanHe.

Ha cy Beh 6unn y npunuum ga npomeHe csor mdabpaHor nekapa usjasuno 21.4%
aHKETMPaHWX KOPWUCHWKA, 3a HWjaHCy Make Hero y npeTrxogHoj roguHu. Mehytum, kaga cy
HaBoheHn pa3nosn npomeHe nekapa Taj 6poj je HewTo Behun. 25.0% ncnuTaHuka je HaBeno aa
je Beh NpoMeHnno nekapa, WTO MOXE 3Ha4YUTU ga mcnmtaHuum Hucy 6aw Hajborbe pasymenmu
NMocTaBIbEHO MuTake. Hajsehu Opoj ucnutaHuka je Kao pasnor NpoMeHe HaBeo HanywTake
opavHauuje og cTpaHe nsabpaHor nekapa.

63.8% aHKeTMpaHUX nauunjeHaTa ce Kog CBOr fiekapa fedn Beh Buwe of Tpu roguHe (3a

HWjaHCy BuMLIEe Hero npeTxogHe roguHe), 23.6% je kog uctor nekapa uamehy 1 u 3 rogunHe, a



10.1% je mare og roguHy gaHa. OBomM npunukom je 2.5% aHkeTupaHux nawuuvjeHaTa usjaBurno
Aa Hema cBOr nekapa. PesyntaTtu Cy CNMYHN OHMMA Y NPETXOAHOj rOAMHU UCTPaXnBakrAa.

Bpoj noceta nzabpaHom nekapy y cnyxou onwrte mMeguumHe y nocrnegmwmnx 12 meceum
Kpehe ce o HujegHe [o Hajsuwe 100, npu 4vemy je cpepha BpegHocT 6.40 nocete no
nauunjeHTy. Y 2018.rogmHm je Ta BpegHocT usHocuna 8.62, y 2017.rognumn 7.25, y 2016.rognHun
6.54, ook je y 2015.rogmHun npoceyaH 6poj noceTa aHKeTUPaHMX NauunjeHaTa nsabpaHom nekapy
nsHocmo 7.61. MNMpoceyaH 6poj oBNX NoceTa MMa OBE roAMHE HajHUXKY BPEOHOCT 3a NOCMaTpaHu
neToroguwHn NEPUOA.

Bpoj noceta gpyrom nekapy y cnyxbu onwTe meguumHe kpehe ce og HujeaHe po 20.
Mpocek je 2.16 noceTa.

Bpoj noceTta nekapy y npusatHoj npakcu uge og 0 go 15. Mpocek je 1.07 noceTa, WTO je
HajHWXa BpegHOCT Y 0QHOCY Ha nocmaTtpaHux 5 rognHa (rpacumkoH 6p.7).

Mpumehyje ce pga Ha nuTawa Be3aHa 3a Opoj noceta ose roguHe Behu ©6poj

adHKeTUpaHnX KOpUCHUKa HVIje 4ao oarosope.

FpadmkoH 6p.7. MpoceyaH 6poj noceTa Nekapy aHKeTUPaHUX y CIyXO6u onwiTte
mMeguuuHe, 2015-2019
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Kon nzabpaHor nekapa Opyror nexkapay cnyxétn MpuBaTHa Nnpakca

25.5% ucnuTaHvKa He 3aka3syje npernes ko CBOr M3abpaHor nekapa, HewTo BUlle of

40% 3akasyje ce 3a Uctu gaH, HewTto Buwwe oa 30% 4yeka Ha nperneq 1-3 gaHa, a 1.4% uveka



BMLWE of Tpu faHa. locmatpaHo y ogHOCY Ha NpeTxXoAHy roawHy, nosehao ce npoueHar
nauujeHata Koju HuKaga He 3akasdyjy mnm Oygy 3akasaHu 3a Uctu gad. Hajsehu npoueHar
aHKeTMpaHWX nauumjeHaTa Koju CBOjy noceTty peanuayjy 6e3 3akasuamna je y 13 Pawka 55.2%,
a Hajmawun y 13 Bpradka bamwa 2.6%. Y 3 Bprwauka bawa, kao un npetxogHe rognHe, Hema

HWjegHor NaumjeHTa Koju Ha npernepq Yeka gyxe og 3 gaHa (rpadumkoH 6p.8).

MpacdukoH 6p.8. [lyknHa Yekawa Ha npernen Kog nsabpaHor nekapa y goMoBuma
3apaBiba Koju ¢y y HaanexHoctu 3J3 KparseBo, 2019

60.0% - 55.2%
51.3%
50.0% - st
41.6% 0
40.2% 41.3%
40.0% -
31.8%
30.0% -
20.0% { 16-4%
10.0% - 1.9%
D% 2.6% 1.4%
0.0%
1 ] - |
0.0% : : : A
A3 Kparbeso 03 Bpweauka Baka A3 Pawka Adomoen sgpaerba
cunnnjane
Kparseeo
EHukaga He sakasyjem OBunuHo Byaem sakasaH/a 3a et gaH
Yekam 1-3 gaHa Yekam Bnwie oa 3 gaHa

Nudopmaumje o 3gpaBvmM CTUNOBUMMA XMBOTa BehnHa aHKeTMpaHuX nauvjeHaTta gobuja
TOKOM pefoBHe noceTe cBOM u3abpaHom nekapy. MehyTtum, y ogHocy Ha 2018.roguHy,
nosehao ce npoueHaT nauujeHaTa Koju cmaTpajy Aa UM OBakBu CaBeTn HUCY NOTPeBHN, Kao n
nauujeHata Kojuma fekap He gaje caBeTe, HaywTpb OHMX Koju caBeTe [oOujajy npuiMkom
penoBHE NOCETE Unn y NPEBEHTMBHOM LIEHTpY/caBeToBanuwiTy (rpadmkoH 6p.9).

Kog nutaka o0 3gapaBvMm CTUIOBMMA XKMBOTa, HegocTajyhm 6poj ogroBopa y npoceky je

ncnop 20%.



FpacdukoH 6p.9. AncTpmnbyumja ucnuTaHuka y ogHOCYy Ha 34paBCTBEHO BacnNUTHe
cagpxaje y cnyobu onwte meguumHe, 2019
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Y npeBeHTUBHOM LieHTpy/caBeToBanuwTy

Hunje 6uno notpebe 3a cageToMm

Kog obnactm mehycobHe KOMyHMKauuje yo4yaBa Ce BUCOK CTeneH 3a4oBOSbCTBa

nauujeHata capagrhOM ca MeAMUMHCKMM cecTpamMa Kao W TUMCKAM padoM fiekapa U

MeanUMHCKUX cecTapa. Pe3ynTtatu Cy CNnYHM OHMMa Y NPeTXo4Hoj roanHu. (tTabena 6p.2).

Ta6ena 6p.2. Mefhyco6Ha KOMyHMKaLMja naumjeHaTa ca TMUMOM usabpaHor nekapa

W3jaBa Ha, cnaxem | JenuMmnyHo He cnaxem | He 3Ham

ce ce clnaxem ce
?ﬂ‘;@!é‘ﬂ:“e CecTpe Ha wWantepy ¢y | g6.0% 11.9% 0.6% 1.5%
yHi%?)ng:ﬁﬁe cyc‘iif;%imy cobn 33| g7 19, 10.0% 0.6% 2.2%
a”Heqﬁ‘g;‘;:ﬁ';ﬁecempe M YBEK TIPYXE CBE | 86.5% 11.0% 0.6% 1.9%
2";@%%”""6 cectpe u nekapu AO6PO | gy gop 11.3% 0.3% 4.4%

Kaga je y nuTamby KOMyHMKauumja u capagwa nauujeHata ca msabpaHum nekapom,

NCMUTaHMLM Cy Haj3ad0BOSbHUM KBAanNnUTETOM MHAOpMaumja Koje gobujy og nsabpaHor nekapa




O CBOjOj OONEcTM N HEHOM Neydery, Kao M YMHEHMLIOM da MX NaXribMBO chnywa M MnosHaje
npobrneme n 6onectn Koje cy paHuje umanu. Hajwawe cy 3a40BOSfbHM BPEMEHOM Koje nekap
0[BOjM 3a pPasroBOp Ca HMMa, Kao W Mo3HaBaweM JfNYHE cuTyauuje nauujeHTa of CTpaHe
n3abpaHor nekapa (Tabena 6p.3). NocmatpaHo y ogHocy Ha 2018.rognHy yodaBa ce ga Huje
OO0 A0 3HayajHujuX NpoMeHa Kof 3a40BOSbCTBA MCMMUTAHMKA CNEKTPOM KOMyHMKauuje ca

n3abpaHum nekapom.

Ta6ena 6p.3. Mefhyco6Ha KOMyHMKauMja naumjeHaTa n nsabpaHor nekapa

WsjaBa [a, cnaxem ce JennmnyHo ce | He cnaxem ce
crnaxem
Moj nekap nosHaje MOjy JMYHY o o o
cuTyauujy 79.5% 18.5% 2.1%
Moj nekap nosHaje npobreme wu o o o
6oNecTy Koje cam paHuje Mao 87.0% 11.7% 1.3%
Moj nekap ofBaja  [OBOJSBHO o o o
BpeMeHa [a pas3roapa ca MHOM 83.8% 14.0% 2.2%
Moj nekap me naxrouBo cnyLua 90.1% 8.7% 1.3%

Moj nekap MuM  paje  jacHa
objawrera o Gomectuma U 89.4% 9.0% 1.6%
NleKoBMma Koje Mun nponucyje

Mocne nocete nekapy oceham ce
cnocobHunje pga ce wusbopum ca 86.2% 11.9% 1.9%
CBOjUM 34paBCTBEHUM Mpobremuma

Kag wmam HOBM  30paBCTBEHM
npo6nem npo6riem NPBoO uaem Kof 90.1% 8.3% 1.6%
CBOT fiekapa

LLTo ce Tvye opraHmnsauuje paga cnyxbe onwte MeauumMHe, Kao 1 NPEeTXOAHUX rOAMHa,
NCMUTaHWLM CYy Haj3af0BOSbHUM PagHMM BPEMEHOM, TUME LUTO Yy XUTHUM CrydajeBuma Mory
ucTor gaHa ga ce npernegajy, kao u moryhHowhy ga Ha nperneg ohy n BUKEHOOM ako ce
pasbone. 42.5% aHkeTuMpaHVX NaumjeHaTa cmaTpa ga Ayro Yeka Ha nperneq y YekaoHuum, LwTo
je Buwe Hero npeTxogHe roanHe. 24.0% ncnutaHuka He 3Ha Aa NocToju KyTuja/kibura 3a xanbe
n npumenbe. Y 2018.rognHn Taj nogatak je m3Hocmo 13.8%, y 2017.rognHn 12.5%, y
2016.roanHn 14.6%, a 'y 2015.rog. 17.1%. [la yctaHOBa nma UHTEpPHET cTpaHuuy He 3Ha 37.5%
ncnuTaHvka (BULIE HEro NpeTxogHe roguvHe), OOK Buwe of TpehnHa HUX Hema HUKakBo

casHake O MeaumumHcKoj onpemu (Tabena 6p.4).




Koa nuTtama o opraHu3aumjy paga cnyx6e onwte MeguumnHe u nutawa 0 KOMyHUKaLmjm
1 capagmun naumjeHaTa ca nsabpaHmm nekapom, Hegoctajyhu 6poj ogrosopa ce kpehe oa 5.5%
no 15.8%. (y npoceky 13.6%), WTO je Mawe Hero npeTxogHe roavHe. 3a aHanusy cy

KopuwheHn BanuaHN NPOLEHTH.

Ta6ena 6p.4. 3af0BOSLCTBO UCNMTAHUKA OpraHu3aLmMjomM paga y crnyxom onwTe
MeauumHe

W3jaBa Ja, cnaxem | JenummnyHo ce | He cnaxem | He 3Ham
ce cnaxem ce
3agoBorbaH cam pagHMM BpeMeHOM 86.8% 9.1% 2.3% 1.8%
Mory na gohem Ha npernen n BUKEHOOM o o o o
aKO C6 pasbonuM 83.7% 8.0% 3.5% 4.8%
HocTtynHa je nHBanuauMma n ocobama y o o o o
KonMLMMa 56.0% 16.9% 18.6% 8.5%
[Oa 6w powao po cneuujanucte nNpBoO o o o o
MopaMm fa nagem Koa Mor nekapa 85.9% 9.3% 2.6% 2.3%
Y 4ekaoHMLUM MMa [OOBOSBLHO MecTa 3a o o o o
cepetbe 74.8% 17.2% 6.1% 1.9%
Mopam gyro oa yekam y 4YekaoHUUU Aa 42.5% 20.1% 32.5% 4.9%

noceTnm nekapa

Y ToKy pagHOr BpeMeHa Mory Ada fako

pasroBapaMm ca nekapoM TenedoHOM U 51.0% 18.5% 18.8% 11.7%
nobujem caeset

Kag gohem n xutHo mu Tpeba nperneg o o o o
nekapa To Mory ga o6aBvMM MCTOr AaHa 85.7% 8.0% 1.9% 4.5%
MocTtoju KyTuja/kwbura 3a xanbe wu o o o o
npvMen6e 70.1% 3.6% 2.3% 24.0%
YcTaHoBa “Ma CBOjy UHTEPHET CTPaHuLy 56.6% 3.9% 2.0% 37.5%
YcTaHoBa MMa [OBOSbBHO MeAMLMHCKe o o o o
onpeme 49.2% 9.1% 4.6% 37.1%

Kaga je y nutawy nnahawe nojeguHux ycrnyra y cnyxotu onwrte meguuuHe, 3a 41.2%
aHKeTupaHux nperneq nsabpaHor nekapa je 6uo 6ecnnaraH, 4OK je napTuuunauujy 3a Ty ycnyry
nnatuno 54.8% wucnutanuka. lNperneq nekapa cneuujannucTe Ha Koju ra je ynyTuo nekap Huje
nnatnno 33.2% aHKeTupaHux, OOK je napTuuunauumjy 3a Ty ycnyry nnatuno 58.6% ucnutaHuka.
lUTo ce Tnye nponucaHux nekoBa U MheKuuja, HewTo Buwe of 60% ucnutaHvka je nnatunio
napTugunaugujy, wTo je Buwe Hero nperxogHe roavHe. 30.7% aHKkeTUpaHWX HWje yonwiTte
nnahano nekose, WTO je 3a 6.8% Mawe Hero 2018.rognHe. MyHy LeHy 3a nekose je nNnaTuno
1.8% wucnutaHuka, gynno Buwe Hero npowne roguHe (tabena 6p.5). NMocmatpaHo y ogHOCy Ha
NPeTXO4HY rOAMHY, yodaBa Ce CMakere MNpoLeHTa UCnuTaHuKa Koju cy ycnyre pobwunm
GecnnaTHo, y KOPUCT OHMX KOjW Cy NnaTunun naptuuunauujy.

Kog nutawa o nnahawy ycnyra y cnyxbu onwrte meguuuHe, HeQocTaje y Npoceky

11.3% ogroeopa. To je Mare Hero npouse roguHe. KomeHTapu cy gaTv Ha BanuaHe npoLeHTe.




Tabena 6p.5. NMnahawe ycnyra y cnyx6u onwrte meauumHe

Ycnyra BecnnatHo MapTnyunayuja lMyHa ueHa He 3Ham

Mpernea
nsabpaHor nekapa 41.2% 94.8% 0.3% 3.7%

JlekoBu unm
Urbekuuje Koje 30.7% 61.7% 1.8% 5.8%
nponuile nekap

Mpernea
cneumjanucTe Kopg
kora Bac ynytu
nekap

33.2% 58.6% 0.9% 7.2%

KyhHa noceTta
BaLLer NeKapa 33.6% 33.2% 1.0% 32.2%

Mpernen 6e6e nnun
manor pgeteta y 71.0% 71% 0.3% 21.5%
caBeToBanumLITy

Hepoctatak HoBUa Kojum 6v nnatunu npernei wunv nekose, Kao pasnor Heopracka
nekapy y npoteknux roguHy paHa Haseno je 10.1% wucnutanuka, a 9.3% je u3berno ga
OAroBOPUY Ha TO NUTaHEe 3a0KPY>KMBLUM onunjy “He ceham ce”, CBEYKYNMHO Makbe Hero npeTxogHe
roauHe 3a 13.7%. 80.6% ncnuTtaHuka Huje 6uno y TakBoj cutyaumju.

Yaumajyhm y 063up cBe HaBeaeHo, 79,4% wcnutaHuka je u3jaBuno Aa je 3agoBOSbHO
UnNn Beoma 3a0BOSbHO 34PaBCTBEHOM 3aLUTUTOM Yy CNyx0u onwTe MmeauumHe, wTo je 3a 2.8%
BULUE HEro y NpeTxoAHoj rogmHn kaga je 6uno 76.6% (74.8% y 2018.roa., 75.8% y 2017.roa.,
71.7% y 2015.rog.). lNMpoueHaT He3agoBOrbHUX ce noeehao ca 6.1% KOMWKO je M3HOCUO
2018.rogunHe, Ha 7.0%. lNpoueHaT HeonpeperbeHux ce cMmawuno ca 17.2% (konuko je 6uo
npeTxoaHe roguHe), Ha 13.6% (rpadpmkoH 6p.10).

HajsagoBorbHuju pagom nekapa onwTe mMeguumHe cy aHketupanu y O3 Kparebeso,
notom y [13 Bphauka bawa, a Hajmarwe 3a40BoSbHM cy kopucHuum yenyra 3 Pawka (70.1%

3a40BOJbHNX N BEOMA 3a40BOJbHUX KOpVICHVIKa).




MpadmkoH 6p.10. 3a40BOSLCTBO aHKETUPAHMX pagoM usabpaHor nekapa y cnyxom onwre
MeauLMHe AOMOBaA 34paBrba Koju cy y HagnexHoctn 3J3 KpamseBo, 2019
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cpunujane Kparbeso
= Beoma HezagoBoMmbaH HezapoeorbaH
Hw 3agoBorbaH H He3ag0BO baH 3agoBorbaH
Beoma sagoBorbaH

lMpoceyHa oueHa 3a00BOSbBCTBA pagoM V|3a6paHor nekapa y CJ'Iy>K6I/I onuwTe MeavunHe

Kpehe ce of Hajmawe 3.67 y [13 Pawka go Hajpuwe 4.21 y 13 KparbeBo (Tabena 6p.6), a Ha

HuBoy dunujane KparbeBo npoceyHa oueHa nsHocu 4.04 n ucta je kao NnpeTxoaHe rogunHe.

Ta6ena 6p.6. 3af0BOSLCTBO KOPUCHUKA pafoOM u3abpaHor fiekapa y cnyom onwrte
MeAuLUUHEe UCKa3aHO NPOCEYHOM OLIEHOM

3apaBcTBeHa 3a40BOSbLCTBO NlEKapoM OnLwiTe npakce

yCTaHoBa 2015 2016 2017 2018 2019
3 KparbeBo 4.04 4.06 4.20 4.1 4.21
03 Pawka 3.18 413 3.59 3.93 3.67
[03 Bprayka bara 3.71 3.29 3.69 3.96 4.02
Pawku Okpyr 3.86 3.93 3.99 4.04 4.04
Z:g{l?:“"a 3.96 3.93 3.91 3.93

MpnmMeHOM HenapameTapCKUX CTaTUCTUYKMX TeCcTOBa, YCTAHOBILEHO je Aa MNocCToju

BMCOKO CTaTUCTUYKM 3HaYajHa pasnuka Yy 3a40BOSbCTBY UCMMTAHMKA pagoM rekapa npema

3aBpuweHoj wkonu (x*=130.436, acd=12, n=0.000), roe cy Haj3agoOBOSbHUjUM NaALMjeHTM ca




3aBpLUEHOM CpeaHOM LUKONOM. BMCOKO CTaTUCTMYKM 3HayajHa pasnmka nocToju u npema
MatepujanHom nonoxajy (x3=117.711, acp=16, n=0.000) rae cy 3agoBosbHMjM NaunjeHTn godpor
MaTtepujanHor nosoxaja, kKao U npema HavvHy nsbopa nekapa (x>=38.967, adp=16, n=0.001).

roe cy Haj3agoBOSbHUjM NaUMjeHTH Koju cy caMmu nsabpanu cBor fekapa.

Ha rpadukoHnma og 6p.11 oo 6p.15 npukasaHe cy pasnuke y cpeawum oueHama 3a

He3aBUCHe NpomMeHIbnBe KOje YTU4y Ha CTeneH 3a40BOSbCTBa Yy OI'ILLITOj MeanUunHW.

Ha rpadwukoHy 6p.11 BMaM ce nopacT cpeawe OueHe 3a40BOSbCTBa Ca NOpacToMm

MaTtepujanHux npuxoga goMahmHcTBa.

FpacdukoH 6p.11. CpeaHsa oLieHa onwTer 3a40BO/LCTBA KOPUCHUKA Y OMNLUTOj MEAULIMHU
npema camonpoueHu maTtepujasnHor ctawba, 2019
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Ha rpadukoHy 6p.12 ce BugM ga Cy HajHE3agOBOSbHUjM MaUMjEeHTU Kojuma je rnekap
ponerbeH. OBe rogmHe cy Haj3afoOBOSbHUM MaUMjEHTU KojuMa je HeKko y mopoauumn msabpao

nekapa.

FpacdmkoH 6p.12. Cpeara oueHa onwTer 3a40BOSLCTBAa KOPUCHUKA Y OMLUTOj MEOULIUHN Y
3aBUCHOCTU of HauUMHa nsbopa nekapa, 2019
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Ha rpadmkoHy 6p.13 ce BuanM ga cy ucnutaHvum ca nopactom CTpyyYHe crnpeme cBe
3a40BOSbHUjN.

FpacdhukoH 6p.13. Cpearsa oLeHa 3aA0BOJLCTBA KOPUCHMUKA Y OMLUTOj MEAULIMHM NpemMa
3aBpLuieHoj wkonu, 2019
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Ha rpadmkoHy 6p.14 ce youyaBa ga cy 3a4OBOSbHUjU NauUuWjeHTM Koju cMaTpajy ga cy
MeauUnHCKe cecTpe JbybasHe M egykoBeHe da npyxe notpebHe mHdopmaumje naumjeHTuma,

Kao 1 OHM NauMjeHTU Koju cmaTpajy Aa MeaunumnHcKe cecTpe v nekapu gobpo capahyjy.

FpacdmkoH 6p.14. Cpeara oueHa 3af0BOSLCTBA KOPUCHMKA Y ONWITOj MeAULIMHU Npema
KapakTepucTMkama MmeguLMHCKUX cecrtapa, 2019
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MaunjeHTn Koju cy ce y NOTMNYHOCTU CNOXMWAW ca u3jaBama [a nekap nosHaje HuxoBy
NUYHY cUTyauujy, NaxrbnBo UX cnylwa, gaje noTnyHe MHgopmaumje O 30paBCTBEHOM CTakby U
Tepanuju Kojy nponucyje, ga cy nocrie nocerte nekapy crnocobHujyu ga ce mnsbope ca CBOjUM
34paBCcTBEHMM MpobnemMoMm, Kao U Aa kaga vMmajy 3gpaBcTBeHM npobrem npBO uay Kog ceor

nekapa, cy ca BULLMM CpefHuM oLeHama 3ag0BosbCTBa (rpadhukoH 6p.15).

FpacdmkoH 6p.15. Cpeara oueHa 3a40BOSLCTBA KOPUCHMKA Y ONWITOj MEAULIMHM Npema
KapakTepucTMkama nekapa, 2019
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Kaga ce nocmatpajy kapakTepuctuke 3gpaBCTBeHe criykbe, y onwToj meguumHi cy
3a0BOSbHMjU UCMIUTAHULM KOjUMa ofroBapa pagHo Bpeme, kpahe yekajy Ha nperneg, mory aa
nohy Ha nperneq n BUKEHAOM ako ce pa3bone, Kao 1 OHM KOju cMmaTtpajy ga y YekaoHuuama nva

OOBOJSBHO MecTa 3a cegemnse (rpadmkoH 6p.16).

pacdukoH 6p.16. Cpearsa oLeHa 3aA0BOJLCTBA KOPUCHMKA Y OMLUTOj MEAULIMHM NpemMa
KapakTepucTukama cnyxoe, 2019
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Cnyx6a 3a 3apaBCTBEHY 3alITUTY AeLie U OMIIaauHe

Y cnyx6u 3a 30paBCTBEHY 3alITUTY Adeue nogerbeHo je 493 ynuTHuka, a BpaheHo 430
NOoMyHEeHNX YNUTHUKA, LITO YMHKU cTony oAaroBopa oA 87.22% wTo je 3a 15.52% Buwa crtona
o4roBopa y 04HOCY Ha NPeTXodHy FoAMHY, ca HarNoMeHOM Aa je OBe rogvHe NoAerbeHo Mawe
YMUTHUKA.

Y 66.5% cny4yajeBa cy ocobe XeHckor rnorna gonasune y npatkun geue Koja cy umMana

noTpeby 3a nevyewem U HUXoOBa NpocevHa cTapocT je usHocuna 34.90+7.745 rogmHa. 33.5%



Jeue je gowro y npaTim ocoba MyLLKOr Mofa ymja npoceyHa crapocT je 6una 36.40+8.050
rogunHa.

HewTo BuwWwe o nonosBuHe poauTerba MMa 3aBplueHy cpedwy wkony (59.1%), ca
OCHOBHOM LLKOSIOM je 5.6%, ca BMLIOM 1 BUCOKOM LUKOMCKOM crnpemoM je 33.1% pogutersa, a
HajMare poanTerba je ca He3aBpLUEeHOM OCHOBHOM LKOMoM 2.2%. NocmaTpaHo 3a nocnearmx
neT roauHa, y 0O4HOCY Ha 3aBpLUEHY LUKOMY NPOLEHTYasrHo je HajBule AOLWNOo A0 NPOMEHE KoA
poauterba/ctapaterba Ca  3aBPLIEHOM  BUWOM W BUCOKOM  wWwkoroM. [poueHat
poouTerba/ctapaTterba ca 3aBpLUEHOM OCHOBHOM LWkKonom je 2015.roguHe nsHocuo 7.8%, Aok
ce oBe rogvHe cMawuMo Ha 5.6%. lMpoueHaT aHKeTUpaHWX KOPUCHMKA Ca He3aBpLUEHOM
OCHOBHOM LLKOSIOM cMawuno ce ca 4.0%, konuko je msHocuo y 2015.roguHun, Ha 2.2% y
2019.rognHn. MehyTtum, Kako ogMmyy roguHe, ocuunaumje y oBUM MpoLEeHTMMa Cy CBE Make

(rpadhmkoH 6p.17).

FpacdukoH 6p.17. AncTpmnbyumja aHkeTMpaHux poguTerba/ctaparerba y cnyxom 3a
34paBCTBEHY 3alUTUTY AeLe U OMIaguHe y OQHOCY Ha 3aBplLueHy wkony, 2015-2019

2019r05 2R%°EL R cERPs '
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2017 r0n 16%5:5% 55.7% 37.2% {
p016r0n |25% 10.4% 58.9% 28.4% {
2015 ron [0t 78% 57.6% 30.6% {
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CBoj maTepujanHun nonoxaj 3.5% aHkeTMpaHux je oueHUro Kao Beoma now, 2.6% kao
nowl, ocpeatn je kog 34.9% aHketmpaHux, gobap kog 48.3%, a Beoma gobap marepujanHu
nonoxaj uma 10.6% poauterba/ctapaTtesrba. ¥ O4HOCY Ha MPETXOAHY FOAVHY, 3@ HUjaHcy je
CMakeH MpoLeHaT MCNUTaHWKa Ca NOWWUM M OCpeaHMM MaTepujariHuM NosoxajeM, y KopucT

OHMX ca gobpum (rpadmkoH 6p.18).

FpacdunkoH 6p.18. CTpyKTypa aHKeTUpPaHUX poauTerba npema maTepujanHom nosoxajy y
AOMoOBUMa 3apaBrba Koju cy y HagnexHoctu 3J3 KpamseBo, 2019

Beoma now INlow = Ocpeawbn = [Nobap ™mBeowmapgobap

Hajsehn 6poj aHkeTMpaHuMX poauTerba/ctapaterba je Iekapa 3a CBOje deTe cam
n3abpao 75.1% (mMarwe Hero nperxogHe roguHe 81.0%), NOTOM Cy OHM KOjUMa je HeKo Y
nopoavum usabpao nekapa 11.3% (cnvyHO kao npowre roguHe), 4.7% aHKkeTUpaHux je
nsjaBuno ga um je nekap gogerbeH, a 3.5% wux Hema usabpaHor nekapa (Buwe Hero
npeTxoaHe roguHe). MNpoueHaT aHKeTUpaHMUX Koju cy camu usabpanu nekapa 3a CBoje gete je
Hajsehn y O3 Pawka, roe je 93.2% poauTterba/ctapaterba camo nsabpano negujatpa cBOM
aeTeTy (npowne roguHe je Taj npoueHaT m3Hocuo 81.2%), a Hajmamwm y 3 Kparbeso 68,4%
(npowne roguHe je Taj npoueHaT usHocmo 80.6%) (rpacpmkon 6p.19).



FpacdmkoH 6p.19. HaumH nsbopa nekapa y cnyxom 3a 3apaBCTBeHy 3alWTUTy Aeue y
AOMOBMMa 34paBrba Koju cy y HagnexHoctu 3J3 KpamseBo, 2019
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Cam cam naabpaoina Nekapa Heko v nopogruy je aabpao Nekapa YMecTo MeHe
HonerseH Mu je Herarm maabpaHor Nekapa
He ceham ce

Yneo poautersa/ctapaTerba Koju Cy camu usabpanu nekapa cBoM AeTeTy y nocneaHunx
net roguHa Genexu Bapujauunje o npeko 10%. Kpehe ce og Hajsuwe 81.0%, konuko je
n3Hocno npowne roavHe, Ao Hajmawe 70.3% konuko je wusHocmo y 2015.rogmHun. Bpoj
KOpMCHMKA KOju ce ocnawa Ha u3bop unaHoBsa nopoguue ce kpetao og 11.1% y 2017. U
2018.rognHn po 12.3% y 2015. roguHu. lpoueHaT aHKeTUpaHUX KOPUCHUKA KOju Hemajy
n3abpaHor nekapa y nocnegsem netoroguwity Takohe ocumnupa og Hajmare 2.1% (2018.roa.)

A0 Hajsuwe 4.5% (konuko je nsHocuo 2015.rog.) (rpadmkoH 6p.20).



MpadmkoH 6p.20. HaumH nsbopa neaujaTpa y AOMOBMMA 3A4paBIba Koju cy y
HagnexHoctn 3J3 KparseBo, 2015-2019

90.0% -
’ o 81.0%
77 1% 77.2% - 75 1%
80.0% - 70 30‘/0 — =
70.0% 1| [
60.0% -
50.0% -
40.0% -
30.0% -
O,
200% T 123A) 11 9% 1110“{) 1‘110/0 1130."6
08.?'% ’ 4.0% 4. 89
10.0% - 4.5% 3 50/' ° 2% 53 2.1% 3.5% o
1% D% 35 >3 11 5.4%
1| [ |—01 i i ‘T&—'i 7% I-l7
0.0% T T T T T
2015.rog 2016.rog 2017.rog 2018.rog, 2019.rog

Car cam mzabpaoing Nekapa EHeko ¥ NoOpogruK je m2abpao Nekapa yMecTo MeHe

JdoaereeH MK je Herar maabpaHor Nekapa

He ceham ce

[da 3Ha ga moxe ga npomeHu mnsabpaHor nekapa csor geteta ynosHato je 69.8%
aHKeTUpaHux nauunjeHata (Mawe Hero npeTxogHe roauHe Kaga je Taj mpoueHaT M3HOCUO
74.9%), npn yemy 43.4% mucnm ga 10 Moxe Kag rog xohe, Aok 26.4% mucnv ga TO MOxe
jeaHom roguvwmke, camo 2.6% ucnutaHuka Ha Teputopuju unujane KparbeBo mmucnm ga He
MOXe Aa NPOMEHM CBOr flekapa, a HELUTO BULLE O YETBPTUHE UCMIUTAHMKA HE 3Ha Aa MOXe Aa
npomeHu n3abpaHor nekapa, WTO je BULIE HEro NPeTXOAHE rognHe.

Ha cy Beh 6unu y npunuun ga npomeHe cBor uzabpaHor nekapa wusjaBuno je 77
aHKkeTupaHux poguterba, 18.3% og ykynHor 6poja, wTo je 3a 3.6% BuLEe HEro npowusie roguHe.
Mehytum, kaga cy HaBoheHu pasno3u npomeHe nekapa Taj 6poj je Behu, Tako aa je 24.8%
aHKeTMpaHWX nauujeHaTa HaBeno Aa je Beh 6uno y npunuuu ga npomeHun nekapa. To Moxe
3HaA4YMTU fa ucnuTaHuum Hucy Gaw Hajborbe pasymenu noctaBibeHO nuTawe. Hajsehn 6poj
UCNUTaHMKa je Kao pasnor npoMeHe 3aoKpyXuo Onuujy jegaH, ga je nekap Hanyctuo
OpAvHaUWjy/KapTOTEKY.

56.4% aHkeTupaHux ce Kog CBOr Nnekapa fieun Buwe og Tpu rogunHe, 26.0% je kog mucrtor

nekapa namehy 1 n 3 rogunHe, a wbux 12.5% mawe og roanHy gaHa. OsomM npunukom je 5.1%



aHKeTMpaHUX nauujeHaTa M3jaBuno ga Hema CBOr fiekapa, LUTO yka3dyje Ha HeJocnegHocT y
AaBaky ogrosopa.

Bpoj noceta nsabpaHom nekapy y cnyxbu 3a 3gpaBCTBEHY 3alITUTY Aele Y nocnegHnx
12 meceum ce kpehe of HujegHe 0o Hajsuwe 100, npu yemy je cpenra BpegHocT 8.00 noceTta
no nauujeHTy, WTOo je 3a jegHy uno nocety Buwe Hero 2018.roguHe (6.47), BuWE HEro u
2016.rogunHe (kapa je nsHocuo 7.08), a marbe Hero 2015.roa. (kaga je naHocmo 9.72).

Bpoj noceta gpyrom nekapy y cnyxbu 3a 3gpaBcTBeHy 3awTtuty geue kpehe ce o
HujeoHe no 22, npocek je 3.07 noceta. lNpeTxogHe roguHe Taj npocek je msHocuo 1.58,
2017.rog. 2.73, 2016.roa. 2.89 noceta n 2015.roa 3.92 nocerte.

Bpoj noceta nekapy y npusaTHoj npakcu mae og 0 po 20, npocek je 1.66 noceta.
Mpowne roauHe je Taj npocek nsHocmo 0.72 nocete, 2017.roguHe 0.74 nocete, y 2016.rogmHu
1.22 nocete, a y 2015.roguHun 1.2 nocete. Ha oBo nutawe 41.4% wucnutaHuka Huje gano
ogrosop. KopuwhetweM BannaHux npoueHaTa Aonasnumo Ao 3akibyyka ga HewTo Buwe og 50%
UcnuTaHuKa HWKaga Huje NoceTUno fekapa y npuBaTHOj npakcu, WTo je 3a 25% make Hero
NpeTXoAHe rognHe.

lMocmaTpaHo Ha yKynmHOM HuBOY, ©6poj noceTa nsabpaHom negwjatpy, ApYrom nekapy y
cnyx6bun n npuBatHom nekapy, mehy aHkeTupaHuma msHocu 12.73 nocete. Buwy BpegHOCT y

nocMaTpaHoM neToroguikem nepmnogy uma camo 2015.rogmHa (rpadpmkoH 6p.21).



MpacdukoH 6p.21. NpoceyaH 6poj noceTa aHKeTUPAHMX KOPUCHUKA negujaTpy y
ApXaBHOM U NpuBaTHOM cekTopy, 2015-2019
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lMNpueaTHanpakca BpojnoceTtaHa ykynHOM HUBOY

51.1% wcnuTaHnka He 3akasyje nperneq Koa ceor nsabpaHor negujatpa, 42.3% 3akasyje
3a uctn gaH, 6.3% 4yeka Ha npernepq 1-3 gaHa, a ceera 0.2% 4yeka Buwe og Tpu gaHa. Y ogHocy
Ha MpoLUny roAuHy, 3a HUjaHCy Ce CMamWOo MpoLeHaT naumjeHaTa Koju 3akasyjy nperneg sa
NCTWN OaH, Kao M OHUX KOjU YeKajy OyKe of Tpwu AaHa, ¥ KOPUCT OHUX KOjU He 3akasyjy nperneg
unu yYekajy 1-3 gaHa. Hajsehu npoueHaTt aHKeTMpPaHUX NaunjeHaTa Koju CBOjy NnoceTy peanuayje
6e3 3akasmBama je y [13 Bprauka bawa 73.3% (y 2015.rog. 88.2%, y 2016. 82.2%, y 2017.
70.3%, a y 2018.roa. 50.0%), 3atum y O3 KparmseBo 62.9% (59.9% y 2018.rog., 71.3% vy
2017.rog., ay 2015. 1 2016.roa. Taj npoueHart je nsHocuo 57.4%), a Hajmanu npoueHart je y 13
Pawka 11.9% (87.2% y 2015.roa., 12.1% y 2016., y 2017. 19.6%, a y 2018. 20.2%) (rpacvkoH
6p.22).



FpacdmkoH 6p.22. [ly>kmHa YeKawa Ha npernen Koa negujaTtpa y AOMOBMMa 34paBiba Koju

cy y HagnexHocTtu 3J3 KpamseBo, 2019
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OBu4yHo vYekam 1-3 gaHa m OBnYHo Yekam BNWE oA 3 gaHa

MocmaTtpaHo y ogHOCy Ha nNpeTxogHy rognHy npumehyje ce cmarwere 6poja poguTersa

Kojuma caBeT Huje 6uo notpebaH nnu cy caBeTe O 34paBMM CTUIIOBMMA XMBOTa Jobunu 3a

BpeME pedoBHE MoceTe, Y KOPUCT poauTerba Koju ra HUCYy 4oOunu Kao M OHUX KOju Cy caBeT

nobunn 3a BpeMe noceTe y NPEBEHTMBHOM LIEHTPY/caBeToBanuWITy (rpadmkoH 6p.23).




MpachmkoH 6p.23. AncTpmbyumja ucnutaHuka y ogHoCy Ha 3apaBCTBeHO-BacnNuUTHe
cagpxaje y cnyxbu 3a 3gpaBCTBEHY 3aWwTUTY Aele U omnaguHe, 2019
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AKTUEHOCTM nylleHsa

" 3aBpeMe peJoBHe NoceTe =Y npeBeHTUBHOM LieHTpy/caBeToBanuwTy

BescageTa " Hnje 6uno notpebe 3a cageTom

Kog obnactn mehycobHe KoMyHMKauuje yo4daBa Ce BMCOK CTEeneH 3adoBOSbCTBa
poauTerba/ctapaTterba capagiOoM ca MeAULMHCKMM cecTpamMa kao M TUMCKMM pagoMm nekapa u

MeANUNHCKUX cecTtapa (tabena 6p.7).

Tabena 6p.7. MeflycobHa koMyHuMKauuja poauTerba/ctapaTterba ca TMMOM usaépaHor
negujaTtpa

U3jaBa Oa, cnaxem | enMmuyHo He cnaxem | He 3Ham

ce ce cnaxewm ce
?"b‘;g:;‘rgc"e CecTpe Ha antepy oy | 82 79, 13.4% 2.9% 1.0%
&”Hi@:';‘;:ﬁ';‘je oy vesane, cobu 33| g3 g9, 11.9% 2.6% 1.6%
l':"fgg;‘;:ﬁ';‘?ece‘”pe M YBEK TIPYXE CBE 1 82 1% 13.3% 3.6% 1.0%
('\:’;%F;”n@;‘y”c"e cectpe U nekapu AO6PO | gy qop 9.4% 2.6% 3.9%

Kaga je y nuTamy kKOMyHUKaumja u capagra naumjeHaTa ca n3abpaHum negunjatpom, Kao

N paHuWjUX roavHa, UCNUTaHMLM CY Haj3afloBOSbHUM NaXHOM Ca KOjOM WX fekap criywa wu




KBanuteTom objalwrera Koja gobuja o Gonectn geteta m fnederwy, a Hajmawe 3a40BOSbHU
no3HaBakeM NUYHE cuTyauuje nauujeHTa o4 CTpaHe u3abpaHor negujatpa (tabena 6p.8).
MocmaTtpaHo y ogHOCY Ha NPEeTXOAHY roAMHY 3anaxka ce CMameHe NMPoLeHTa KOPUCHUKA Koju cy
3a40BOSfbHM KOMYHMKaUMjOM ca wu3abpaHum negujatpoMm, Ha padvyH poauTerba kKoju cy

He3a[0BOIbHN OArOBOPOM.

Ta6ena 6p.8. Mefhyco6Ha komyHuKauuja poauTerba/ctaparerba n nsabpaHor negujartpa

WsjaBa [a, cnaxem ce JennmnyHo ce | He cnaxem ce
crnaxem
Moj nekap nosHaje MOjy JMYHY o o o
cuTyauujy 54.4% 26.4% 19.1%
Moj nekap nosHaje npobreme wu
©ornecTu Koje caM paHuvje nmao 76.0% 20.9% 3.1%
Mo nekap —oABaja  AOBOMLHO 78.2% 18.5% 3.3%

BpeMeHa ga pasrosapa ca MHOM

Moj nekap Me naxr1Bo cryLua 84.5% 13.2% 2.3%

Moj nekap MM paje  jacHa
objawrera o0 Gomectuma U 83.6% 14.0% 2.4%
NleKoBMMa Koje My nponucyje

Mocne nocete nekapy oceham ce
cnocobHuje pga ce wusbopum ca 74.7% 20.8% 4.5%
CBOjMM 3[paBCTBEHNM Npobnemuma

Kaq uvmMaM HOBM  30paBCTBEHM
npo6nem npo6riem NPBo uaem Kof 80.7% 14.8% 4.5%
CBOT fiekapa

Lto ce Tvye opraHu3auuje paga cnyxbe 3a 3opaBCTBEHY 3alITUTY Aeue, UCUTaHULM
Cy Kao M paHujux roAvMHa Haj3adoBOSbHUM pagHMM BPEMEHOM, TUME LWTO Y XUTHUM
cryyajeBMMa MOry UCTOr JaHa ga ce npernegajy, a Mory aa gohy Ha nperneg v BUKEHAOM.
25.1% aHkeTMpaHuX NauujeHata cMaTpa ga Ayro Yyeka Ha nperneg y YyekaoHuum, a jow 32.7%
ce OEeNUMUYHO criaxe ca TOM M3jaBOM (Ha YKYMHOM HMBOY Mak-€ HEro NpeTxofHe roAavHe).
17.5% wncnutaHuka jow yBek He 3Ha Aa NocToju KyTuja/kwura 3a xanbe v npumenbe, WTo je
HajMarba BpPegHOCT 3a nocmaTpaHu netorogmwnsk nepuoa: 2015.rogmHe (37.0%), 2016.rognHe
(25.6%), 2017.roguHe (21.9%) v 2018.rognHe 20.5%. O UHTEpHET CTpaHULM yCTaHOBE He 3Ha
33.2% wncnutaHuka, a 25.4% 0 MeOMUMHCKOj OMpPEeMMU, LUTO j€ CMUYHO Kao MPEeTXoAHe roguHe

(tabena 6p.9).




Ta6ena 6p.9. 3a40BOSLCTBO UCMUTAHMKA OpPraHM3aLmMjom paaa y cryx6u 3a 3gpaBCcTBEHY

3aWwTuUTy geue

W3jaBa Ha, cnaxem | JenumnuHo ce | He cnaxem | He 3Ham
ce crnaxem ce
3agoBorbaH cam pagHUM BPEMEHOM 82.1% 13.4% 4.0% 0.5%
Mory na gohjeM Ha nperneg u BUKEHOOM o o o o
aKo ce paabonum 84.8% 11.6% 2.8% 0.8%
HocTtynHa je mHBanuguma n ocobama y o o o o
KONMLMMA 70.9% 12.0% 2.4% 14.7%
[a 6w powao [o cneuwjanucte npBO o o o o
MOpaM /13 UM KOfi MO Niekapa 89.9% 6.4% 1.6% 2.1%
Y 4YekaoHMUM MMa [OOBOSfbHO MecTa 3a o o o o
cerere 66.8% 20.1% 10.2% 2.9%
Mopam gyro ga 4ekam y 4YekaoHuuM ga o o o o
NOCETUM Nekapa 25.1% 32.7% 35.9% 6.3%
Y TOKy pagHOr BpeMeHa Mory ga fako
pasroBapaMm ca JiekapoMm TenedoHOM W 48.7% 13.3% 21.5% 16.5%
Aobuvjem caset
Kag pohem n xutHo mu Tpeba nperneq o o o o
nekapa To Mory ga o6aBum MUCTOr faHa 84.7% 7.7% 4.7% 2.9%
MocToju kyTuja/kwura 3a xanbe wu o o o o
npuMen6e 74.5% 5.0% 2.9% 17.5%
YcTaHoBa MMa CBOjy UHTEPHET CTpaHuLy 58.0% 5.1% 3.7% 33.2%
YcTaHoBa uma [OBOSBbHO MeAWLMHCKE 54.0% 11.4% 9.3% 25 49%

onpeme

Kaga je y nutawy AOCTYNHOCT NOjeAVHMX ycryra y crnyx0u 3a 34paBCTBEHY 3alUTUTY

Aeue, 3a BehnHy aHkeTMpaHux je npernep v3abpaHor nekapa GecnnartaH. [Npernen nekapa

creumnjanucTe Ko Kojer ra je nocnao usabpaHu nekap 6ecnnataH je 3a 89.4% wcnuTtaHuka. Y

cnyyajy nnahara nponucaHux nekoesa u uwekunja 83.4% aHkeTupaHuX Huje yonwTte nnahano

nekose, WTO je 3a 6.9% Mmane Hero npetxogHe roguHe. MNoeehao ce 6Gpoj MCNMTaHWMKa Koju cy

nnaTunu nyHy ueHy neka ca 1.1 Ha 2.4 (2017.rog. 1.4, 2016.roga. je Taj npoueHaT nsHocro 4.7, a

2015.roa. 3.2). Hajsehu npoueHaT aHKeTUpaHUX NaumjeHaTa je NyHy LeHy nnaTuo ynpaso 3a

nekose nnu mnHjekumje (tabena 6p.10). 3anaxa ce, y ogHOCY Ha NPETXOAHY FOAUHY CMaHeH-e

KOPUCHMKa KojuMa cy npyxeHe ycnyre 6ecnnatHe.




Tab6ena 6p.10. Nnahawe ycnyra y cny6u 3a 3gpaBCTBEHY 3alITUTY Aeue

Ycnyra BecnnatHo MapTnyunayuja lMyHa ueHa He 3Ham

Mpernea
nsabpaHor nekapa 97.1% 1.4% 0.0% 1.4%

JlekoBu unm
Nrbekuuje Koje 83.4% 6.6% 2.4% 7.7%
nponuile nekap

Mpernea

crneumjanucTte kop
Kora Bac ynyTu 89.4% 3.8% 1.4% 5.4%

nekap

KyhHa noceTta
BaLLer NeKapa 51.1% 2.3% 5.2% 41.4%

Mpernen 6e6e nnun
manor pgeteta y 88.5% 0.5% 0.3% 10.7%
caBeToBanmLTy

6.4% vncnuTaHvKa je HaBeno HegocTaTak HoBLA Kojum 6y nnaTunu nperneq unu nekose,
Kao pasnor Heopnacka nekapy y nocriefhwux roavHy gaHa (Mawe Hero y npeTxonHoj rogvHu
7.9%, 2017.rog. 5.4%, 2016.rog. 5.3% n 2015.rog. 4.1%). YeTupn neTmHe aHKeETUpaHUX Huje
6uno y Toj cutyaumjun, ook je 13.4% n3berno ga 0AroBOpU Ha NUTaHE 3a0KPYXMBLUM ONUUjy “He
ceham ce”.

Yaumajyhm y o63up cBe HaBegeHo, 85.1% wucnuTaHuka je u3jaBuno ga je Beoma
3a0BOSBHO UMW 3a40BOSBHO M3abpaHuM NneanjaTpom, LITO je 3a HUjaHCy Make Hero NpeTxogHe
rognHe (87.0%). lMpoueHat HesagoBorbHUX ce nosehao ca 3.8% Ha 4.7%, a npoueHaT
HeoanyyHmnx ce nosehao ca 9.2% Ha 10.3% (rpadwmkoH 6p.24). HajsapgoBorbHWjM pagom
negujatpa cy aHketupaHu y O3 Pawka 95.2%, 3atum y O3 Kparbeso 84.9%, a Hajmare
3a00BOSbHUX je Y Bpradka bawa 57.1%. NocmaTpaHo y ogHOCY Ha NpeTXoAHy roauHy, yodasa
ce Ja ce 3a40BOSbCTBO aHKeTMpaHuUX poauTerba/ctapaTterba y cnyxbu 3a 30paBCTBEHY
3aWTUTY Aeue CMawbuno y CBUM SOMOBMMA 34paBiba Koju Cy Y Halloj HagnexHocTu (Hajsehe

cmamere je y [13 Bphayka bama, 3a 42.9%).




FpacdmkoH 6p.24. 3aA0BOSHLCTBO aHKETMPAHMX pagoM usabpaHor negmjatpa y AgoMoBUMa
3apaBiba Koju cy y HagnexHoctu 3J3 KpamseBo, 2019
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cdbununjane
KpameBo

Beoma He3aaoBorbaH HezapoeorbaH

Hwu 3agoBorbaH HU He3aa0BObaH 3agoBorbaH

Beoma 3agoBorbaH

lMpoceyHa oueHa 3ago0BOSbLCTBA pagoM nsabpaHor negvjatpa Ha TepuTopuju hunujane
KparbeBo je 4.16+0.887 u kpehe ce oa Hajmawe 3.46+1.245 y 13 Bprwauka bana, 4o HajsuLe
4.49+0.827 y [13 Pawka (tabena 6p.11).

Ta6ena 6p.11. 3af0BOSLCTBO KOPUCHUKA pPafoM usabpaHor nekapa y cnyxou 3a
3ApaBCTBEHY 3alUITUTY AeLe UCKa3aHe NPOCEeYHOM OLIEHOM

3apaBcTBEHA 3anoBorbCTBO U3abpaHum negmjatpom

ycTtaHoBa 2015 2016 2017 2018 2019
13 KparbeBo 3.97 4.11 4.22 413 412
13 Pawka 4.20 4.16 4.20 4.45 4.49
[3 Bprauka barba 3.82 3.95 4.03 4.00 3.46
Pawku okpyr 3.98 4.10 4.20 4.20 4.16
Penybnuka 3.94 3.92 3.99 3.98

Cpbuja




MpmeHOM HenapameTapCKMx CTAaTUCTMYKUX TECTOBA, YCTAHOBSBLEHO j€ Aa He MOCToju
CTaATUCTMYKKN 3HAYajHa pasnuka y 3a40BOSbCTBY pagoM fiekapa npemMa nony, 3aBpLUEHO]j LLKOMW,
MaTepujanHoM CTawy poguTerba/ctaparterba, Kao H1 npema HaumMHy nsbopa negujatpa.

Ha rpadwmkoHnma og 25 go 28 npukasaHe cy pasnuke y cpegrbum oueHama 3a
He3aBMCHE NPOMEHIbMBE KOje YTWYYy Ha CTEeneH 3aJoBOSbCTBA Yy CNyXOW 3a 30paBCTBEHY

3auTuUTy aeue n oMmnaguHe.

Ha rpacumkoHy 6p.25 ce yoyaBa ga cy HajHe3a40BOSbHUjM poanTerbu/cTapaTterby Ymjem
aeTeTy je negunjatap OOAerbEH.

FpacdhukoH 6p.25. Cpeara oLeHa 3af,0BOJLCTBA poauTerba/ctaparerba y cnyxom 3a
3ApaBCTBEHY 3alITUTY Aeue n oMragnHe y 3aBUCHOCTM oA HauMHa nsbopa nekapa, 2019
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Ha rpadmkoHy 6p.26 Bugun ce ga cy 3agoBOSbHUjUM poguTerbu/ctapaterbi Koju cMmatpajy
Aa cy wMeguumHcke cecTtpe JbybasHe, edykoBeHe nda npyxe noTpebHe wuHdopmauuje

nauujeHTMMa n gobpo capahyjy ca nekapom y Tumy.

FpacdhukoH 6p.26. Cpearsa oLieHa 3af,0BOJLCTBA poauTerba/ctaparerba y cnyxom 3a
34paBCTBEHY 3alITUTY Aele U oMnaguHe npemMa KapakrtepucTukama MeguumHCKe cecTtpe,

2019
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Poguterou/ctapaterbsm koju Cy ce y MOTMAYHOCTM CROXWUAM Ca u3jaBama ga Jekap
Nno3Haje HUXOBY NIMYHY CuTyauujy, npobneme n 6onectn geteta, NaxibMBO Criylwa O geYnjum
34paBCcTBEHMM Terobama v ofBaja AOBOSbHO BPEMEHA 3a pPas3roBOp ca NauujeHToM, Kao 1 Aa
Aaje notnyHe nHdopmaumje 0 34paBCTBEHOM CTakby M Tepanuju Kojy nponucyje, cy ca BULLNM

cpenHuM oueHama 3a40BosbCTBa (rpadoukoH 6p.27).

FpacdhukoH 6p.27. CpeaH-a oLeHa 3af40BOJbLCTBA poauTerba/ctaparerba y Cnyxou 3a
3ApaBCTBEHY 3alUTUTY AeLe U OMIaAuHe NpeMa Kapaktepuctukama negujartpa, 2019
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Kaga ce nocmatpajy kapakTepuctuke 3gpaBcTBeHe cnyxbe, y cnyxbu 3a 3gpaBcTBEHY
3aWwTuTy geue M omnaguHe 3a4oBOSbHUjM Cy MaumjeHTn Koju mory ga gohly Ha nperneg u
BMKEHZOM ako ce geTe pa3bonu, y XuTHUM cuTyaumjama mory nperneq ga obaee uctor gaHa, y
TOKY pagHOr BPpEMEHa MOry [a KOHTakTupajy nekapa tenedoHoM n Jobujy caBeT, OHM Kojuma
ogrosapa pagHO Bpeme W Koju cMaTpajy ga y YekaoHuuM MMma LOBOSbHO MecTa 3a cefeme
(rpadhukoH 6p.28).

FpacdhukoH 6p.28. Cpearsa oLieHa 3a4,0BOJLCTBA poauTerba/ctaparerba y cnyxom 3a
30paBCTBEHY 3alUTUTY Aele U OMNaguMHe npemMa Kapakrepuctukama cnyxoe, 2019
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HajsagoBorbHUjM Cy OHM poguTerbu/ctapaterbh Koju He Mopajy Ayro ga 4ekajy y

YekaoHuUun ga ou nocetTnnu nekapa (rpadmkoH 6p.29).

MpacdmkoH 6p.29. Cpeara oueHa 3a[0BOJLCTBa poauTerba/cTapaTterba y crnyxbou 3a

34paBCTBEHY 3alUTUTY AeLe U OMIIaauHe Nnpema Kapaktepuctukama cnyxbe, 2019
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I Mopa gyro oa yeka y YeKkaoHULUM Aa NoceTn nekapa

Cnyx06a 3a 3apaBCTBEHY 3aLUTUTY XKeHa

Y cnyxbu 3a 3gpaBCTBEHy 3alUTUTY XeHa nogerbeHo je 207 ynuTHuKa, a BpaheHo 185
NoNyHEeHNX YNUTHUKA, WTO YMHKU cTony oarosopa oA 89.37%. Wcnutanuue cy ctapoctu og 17
0o 71 roguny. MNpoceyHa cTapocT npernegaHnx naumjeHTkmma je 37.12+11.470 rogmHa, makse
HEero y npeTxoaHoj roguHu. Hajeehu npoueHaT naumjeHTKnba Cy XXeHe reHepaTuBHor oba, Tj.
ctapoctu o 50 rogmHa (89.0%).

LWLto ce Tnye 3aBplieHe wWkone Hajpehn Opoj aHKETMpaHMX nNauujeHTKMHa je ca

3aBPLUEHOM BULLUOM M BUCOKOM CTpy4yHOM cnpemom (50.5%), 3aTnm ca 3aBpLUEHOM CpeaHOM



wkonom (42.4%). Houx 6.6% uma ocHoBHy LwWkony, ook ose roguHe 0.5% wucnutaHuua Hema

3aBpLUEHy OCHOBHY LLKony (rpadmkoH 6p. 30).

MpachmkoH 6p.30. CTpyKTypa aHKeTUpPaHUX y CNyX0u 3a 3apaBCTBEHY 3alUTUTY XKEHa
npemMa 3aBpLUEHOj WKOMM y A0MOBMMaA 3A4paBrba Koju cy y HaanexHoctu 3J3 KpamseBo,
2019

HeaaspmeHa OCHOBHa LWKona OcHoBHa WkKona

“Cpepgha Wkona = Buwa n BUcoKa LKona

MocmaTpaHo 3a nocnefgwuxX HEKONMWKO FOAMHA, Y OOHOCY Ha 3aBpLUEHY  LUKONY
NpoUeHTyarnHo je Hajsulle AOoLNo A0 NPOMEHe KoA nauujeHaTa ca BULLIOM Y BUCOKOM LLKONTOM
(noBehawe of 24.1%). YOoeo nauujeHTKMHa ca OCHOBHOM LLKOSIOM MNPETpreo je HajMamwe
npomeHe, ca 5.7%, konuko je uaHocmo 2015.rogmHe, nosehao ce Ha 6.6% y 2019.rog.
(rpadmkoH 6p.31).



FpachukoH 6p.31. AnucTpubyumja aHKeTUpaHUX NaLUMjeHTKUHbA y CNyX0u 3a 34paBCTBEHY
3alITUTY XKeHa y OQHOCY Ha 3aBpLueHy wkony, 2015-2019
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CB0j maTepuvjanHu nonoxaj kKao Beoma oLl Huje oueHuna HujegHa nauunjeHTkukba, Kao
now 1.1%, ocpeatun 29.2%, kao gobap 42.7% wn kao Beoma gobap 27.0% ncnutanuua.

Hajsehn 6poj ncnutaHunua y cnyxbu 3a 3gpaBCTBEHY 3alUTUTY XKeHa Cy CBOr Jiekapa
came n3abpane (77.8%), NOTOM Cy OHM KOjuMma je HeKo y nopoauum nsabpao nekapa (2.2%) n
OHW KojuMa je nekap gogerseH (2.2%), Aok je 0.5% kopucHuLa 3a0KpyXmnno ga Hema nsabpaHor
nekapa. bpoj aHkeTupaHux KopucHuUa Koje cy came udabpane cBor nekapa Hajsehu je y O3
Pawwka, rae je 94.6% aHkeTUpaHMX NaumnjeHTKnHba caMmo n3abpano ceor ruHekornora, 3atum y [13

Bprauka bara (73.9%), a Hajmamwn y [13 Kparbeso (73.6%) (rpadukoH 6p.32).



MpadmkoH 6p.32. HaumH nsbopa nekapa y cnyxom 3a 3gpaBCTBEHY 3alUTUTY XKeHa y
AOMOBMMa 34paBrba Koju cy y HagnexHoctu 3J3 KpamseBo, 2019
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B [ofereeH MK je Herar maabpaHor Nekapa

He ceham ce

Yaeo naumjeHTKMHba Koje cy came nsabpane csor nekapa y 2019.rogunHu je HajHWKM 3a
nocnegwnx neT rogvHa, paHujux roguHa je Ta BpegHocT Guna npeko 90%. [MpoueHat
KOpUMCHMLA Koje Ce ocnakajy Ha M3bop YnaHoBa NOPOAULIE MakbM je HEro y NPETXOAHO] roguHN,
a npoueHaT OHMX Koje Hemajy nsabpaHor nekapa mawu je Hero npowune rogmHe n nsHocu 0.5%
(rpadhmkoH 6p.33).



FpacdmkoH 6p.33. HaumH nsbopa rmHekonora y AOMOBMMa 34paBiba KOju cy y
HagnexHoctn 3J3 KparseBo, 2015-2019
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[a 3Ha ga moxe ga npomeHu CBOr uzabpaHor nekapa ynosHato je 64.7% ucnutaHuua,
npu yemy 25.0% mucnu ga 10 moxe kag rog xohe, a 39.7% wucnutaHuua ga 70 MOXe CcamMmo
jeaHom roguwkbe. 3.3% ncnutaHuua Ha Teputopuju dounujane KparoeBo MUCnuv ga He Moxe Aa
3aMeHn mn3abpaHor rmHekonora, a 32.1% wn garbe He 3Ha Ja MOXe [a MPOMEHWU CBOr Jiekapa
(suwe og 10% Hero npeTxogHe roauHe). NocmaTtpaHo y ogHocy Ha 2018.rogmHy yoyaBa ce
CMakere MHPOPMUCAHOCTM NaLMjEHTKMHA O 3aKOHCKMM MpaBuMa. 26 aHKeTUpPaHUX XeHa je
nsjasuno ga cy seh 6une y npunuum ga npomeHe cBOr nsabpaHor ryuHekonora, LWTO WU3HOCK
14.3% op ykynHor 6poja. Mane Hero npeTxogHe roavHe (22.7%).

MehyTtum, Kaga cy HaBoheHu pasnoan NpoMeHe rfiekapa Taj 6poj ce pasnukoBao 3a 8
ncnUTaHuLa, YKynHo winx 34 cy Mmewarne nsabpaHor ruHekonora, Wwro YMHU 19.7% aHKeTupaHux
naumjeHTkuwa. To ykasyje Ha He4oCneQHOCT y O4roBopawy, UNN Ha HepasymMeBawe NuTama.
Hajsehn 6poj ucnutaHuua je kao pasnor npoMeHe 3aoKpyXMo onuujy O6poj jegaH, nekap je
HanycTno opanHaumjy/kaptoteky. Ha oBo nutamwe 6.5% ucnutaHvua Huje gano oaroBsop, anu je

KOMEHTap AaT Ha BaligHe rnpoueHTe.



66.1% aHKeTMpaHMX XXeHa Ce KO4 CBOr fiekapa feyun Beh Buwe o Tpu roguHe, a no
15.8% mame ofg rogvHy gaHa n uamehy 1 n 3 rogmHe. Kog osor nutamwa 2.2% aHkeTupaHux
KopucHuMua je u3jaBuno fa Hema CBOr Jfiekapa, LTO Yykasyje Takohe Ha HedocnegHocT Yy
oAroBapamy.

Bpoj noceta nsabpaHom nekapy y cnyxbw 3a 3gpaBCTBeHy 3alUTUTY XXeHa y nocnegsbnx
12 meceum ce kpehe of HWjeaHe 00 HajsuLle 24, npu Yyemy je cpedra BpeaHocT 3.44 noceTe no
nauujeHTkumwbK (y NpeTxogHoj roanHW Ta BpeaHoCT je udHocuna 3.95, y 2017.roguHun 4.07, y
2016. 4.5, ay 2015.ron. 4.47).

Bpoj noceta apyrom nekapy y cnyx6u 3a 3gpaBcTBeHy 3awwTuTy XeHa kpehe ce of
HujegHe po 10, npocek 0.48 noceTa, WTO je BULLE HEro y NPeTXOA4HOj roAuHU Kaja je U3HOCKO
0.26 noceta (y 2017.rog. 0.97, y 2016.rog. 2.14 noceta, a 'y 2015.rog. 1.56 noceta).

Bpoj noceta nekapy y npusaTHOj npakcu nge og 0 go 30, npocek je 0.78 noceta no
aHKeTMpaHOj NaLuMWjeHTKUHKM, LWTO je FOTOBO WUCTO Kao NpeTxXogHe roAuHe, anv Makbe Hero
paHWjuX roanHa U MOXe [a yKaXke Ha HegocTaTak HoBua (rpachmkoH 6p.34).

Kog oBux nutawa o 6pojy noceta HepocTaje y npoceky oko 20% oprosopa, anuv cy

KOMEeHTapu AaTu Ha BanuaHe npoLeHTe.



FpacdmkoH 6p.34. MpoceyaH 6poj noceTa aHKETUPAHUX TMHEKONOTY Yy APXaBHOM U
npuBaTHOM cekTopy, 2015-2019
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10.4% wvcnuTaHMua He 3akasyje nperneg Kog cBor m3abpaHor ruHekonora, 17.5%
3akasyje 3a uctu gaH, 30.1% 4deka Ha nperneg 1-3 gaHa, a HewTo Buwe o4 40% hMx Yeka Ha
nperneg Buwe o4 Tpwu gaHa. Y OBOj rogvHu OOLWMO je OO CMawela Gpoja KopucHuua koje
HUKada He 3akasyjy nperneg wnu Oyay 3akasaHe 3a UCTU LaH, Y KOPUCT OHMX KOoje YeKkajy Ha
nperneg 1 go 3, wnu Buwe of Tpu gaHa. Kao n y nperxogHoj rogvHu, Hajsehu npoueHart
aHKeTUpaHUX nauunjeHTKUHa Koje CBOjy noceTy peanu3yjy 6e3 3akasumBawa je y [03 Pawka

38.9%, a paneko mamwu je y 13 Bpradka barba 4.5% n 13 Kparseo 3.2% (rpadmkoH 6p.35).



MpadmkoH 6p.35. lykMHa Yekarwa Ha npernen Koa nsabpaHor ruHeKornora y AOMOBMMa
3apaBiba Koju cy y HagnexHoctu 3J3 KpamseBo, 2019
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WHdpopmauvje o 3gpaBMm CTMROBMMA >KMBOTA BehMHA aHKETMPaHUX MauujeHTKUHa
nobuja TokoM pepnoBHe noceTe. (rpadukoH 6p.36). lNMocmatpaHo y ogHOCY Ha MPETXOAHY
roguHy, yodaBsa ce cMarwen-e Opoja KopucHmLa koje HUCY nmane notpebe 3a caBeToMm, Y KOPUCT
OHUX KOje cy caBeT fobune 3a BpeMme penosHe nocete. Kog oBor nutawa, y 3aBUCHOCTU 04
noanuTawa, Hegoctaje og MUHUMYM 7.6% Ao makcumym 15.7% opgrosopa, anu je aHanusa

pafeHa y ogHoCy Ha BanvaHe npoueHTe.



pacdmkoH 6p.36. AncTpmubyumja ucnutaHmua y ogqHocy Ha 3apaBCTBEHO-BacnuTHe
cagpxaje, 2019
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SAKTHBHOCTK

3a BpemMe pedJoEHe NoceTe

BescaBeTa

Kog obnactn mefycobHe kOMyHUKaLuje yodaBa ce 1 garbe BUCOK CTENEH 3a40BOSbCTBa
naumjeHTKuba capagwOoM Ca MeaWUMHCKMM cecTpama kao W TMMCKUM padoM rekapa W
MeOuMUUHCKuX cectapa (Tabena 6p.12). OBe roguHe je MawW nNpoueHaT OHUX KOoju Ccy
OeNMMNYHO 3a0BOSbHU, Y KOPUCT OHMX KOjU CY NOTMNYHO 3a0BOSbHU OBMM acnektom. Kog osor
nuTawa, y 3aBUCHOCTW O nognutawa, Hepoctaje og MuHUMyM 3.2% [o makcumym 7.0%

oAroBopa, anv je aHanusa pafeHa y o4HOCY Ha BanuaHe NpoLeHTe.
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Tabena 6p.12. Meflycob6Ha KOMyHMKaLmMja naumjeHTKMHBa ca TMMOM u3abpaHor

oTpeba
ora

rmHeKo€nora

W3sjaBa Ha, cnaxem | JenumnyHo He cnaxem | He 3Ham

ce Ce Craxem ce

MepguumnHcke cecTpe Ha LwWwanTepy cy o o o o
rbyBasHe 92.7% 7.3% 0.0% 0.0%
MepuunHcke cectpe y cobu  3a o o o o
MHTEpBEHLME Cy TbyBasHe 94.8% 4.1% 1.2% 0.0%
MepuunHcke cecTpe MU yBEK Npyxe cBe o o o o
uHcopMaLmje 97.1% 2.9% 0.0% 0.0%
MeguumnHcke cectpe W nekapu [obpo o o o o
capahyjy 96.0% 2.3% 0.0% 1.7%




Kaga je y nutawy KOMyHMKaumja u capagra naumjeHTa ca m3abpaHuMm TMHEKOSIOroMm,
NUCNUTaHULE Cy, Kao U paHujux roauHa, Haj3agoBOSbHMjE YNHEHULOM Aa UM u3abpaHu nekap
Aaje jacHa objawrera 0 6onectMm u nekoBUMMa Koje MM Mnponucyje, kao M ga WX HMXOB
n3abpaHu nekapa naxrboMBO Crylla U oBaja JOBOSbHO BPeMeEHa 3a pasroBop ca huma, LTO
yKasyje Ha BUCOK cTeneH MehycoOHor nosepewa naumjeHT/nekap. McnutaHuue cy Hajmamwe
3300BOSbHE TWME LITO TMHEKONOr He MOo3Haje HUXOBY nuYHy cutyauunjy (tTabena 6p.13).
MNocmaTtpaHo y ogHOCY Ha NPeTXoAHY roauHy OO je Ao noBehawa NpoueHTa KopucHULa Koje
Cy MOTNYHO 3a4BOSbHE HAYMHOM KOMYyHMKauumje ca u3abpaHuM TMHEKOMNOrom, KoA CBMX
HaBe[eHUX nuTawa. Y 3aBUCHOCTW of noanutana, KoA4 OBOr NuTawa HenocTaje o MUHUMYM
4.3% po makcumym 5.9% ogrosopa, LITO je Make Hero npoiune roguHe. AHanusa je paheHa y

OOHOCY Ha BanunaHe npoueHTe.

Ta6ena 6p.13. Mefhyco6Ha KOMyHMKaLMja naumjeHTKUHba 1 u3abpaHor rmMHeKonora

Nsiasa [a, cnaxem ce JenumnyHo ce | He cnaxem ce
J crnaxem
Moj nekap nosHaje MOjy §NYHY o o o
cuTyaLMjy 73.9% 10.2% 15.9%
Moj nekap nosHaje npobreme wu o o o
6onecTu Koje cam paHvije MMao 93.2% 5.6% 1.1%
Moj nekap opfBaja  [OBOMbLHO o o o
BpemMeHa ga pasrosapa ca MHOM 93.8% 5.6% 0.6%
Moj nekap Me NaxrbLMBo crylua 97.7% 1.7% 0.6%
Moj nekap Mwm pgaje  jacHa
objawrewa o Gomectuma U 98.3% 1.1% 0.6%

NleKoBMMa Koje My nponucyje

Mocne nocete nekapy oceham ce
cnocobHunje pga ce wusbopum ca 93.2% 6.8% 0.0%
CBOjUM 34paBCTBEHUM Mpobremuma

Kag wmamM HOBM  30paBCTBEHM
npoGnem npobriem nNpBo Uaem Kof 97.7% 2.3% 0.0%
CBOr Nnekapa

LUTo ce Tvye opraHusaumje paga cnyxbe 3a 3apaBCTBEHY 3alUTUTY XeHa, UcnutaHuue
CY Haj3af0oBOSbHUjEe pagHUM BPEMEHOM, Kao U TUMe LITO Y XUTHUM CryvajeBMMa MOory UcTtor
AaHa ga obase npernea, WTO je UCTO Kao M paHujux roguvHa. Kaga je y nutamwy yekarwe Ha
nperneq koa nsabpaHor nekapa 32.5% aHkeTMpaHuX nauuwjeHTKMHba cMmaTtpa da Oyro yeka Ha
npernea y YekaoHmumM, roTOBO ABOCTPYKO BULLE HErO NpeTXodHe roanHe.

8.1% wncnuTaHuua He 3Ha Aa NocToju KyTuja/kreura 3a xanbe n npumeabe, LWTO je Mawe
Hero y npeTxXo4HOj roguHn kaga je Taj npoueHat wusHocno 9.1% (2017.roa.5.1%,
2016.roan.16.7%, 2015.rog. 9.8%). O vHTepHeT cTpaHuuM ycTaHoBe He 3Ha 26.3%, Make Hero
2018.rogunHe (44.4%), 2016.rognHe (49.0%) n 2015.roguHe (28.6%), a Buwe Hero 2017.roavHe.




16.1% Hema HMKakBa casHaka 0 MegULMHCKOj onpemMu, Y ogHOCYy Ha npolunoroguwbnx 38.2%
(tabena 6p.14).

Kog oBor nutawa, y 3aBUCHOCTM O4 MoanuTamwa, HegocTaje o MuHumym 4.3% no
MakcumyMm 9.7% oparosopa (Mawe Hero NpeTxoA4He roguHe), anu je aHanusa paheHa y ogHocy

Ha BanuaHe NpoueHTe.

Ta6ena 6p.14. 3af0BOSLCTBO MCNUTAHUKA OpraHU3aLMjomM paga y cnyxowu 3a
34paBCTBEHY 3alUTUTY XeHa

W3jaBa Ha, cnaxem | JenumnuHo ce | He cnaxem | He 3Ham
ce Ccnaxem ce
3agoBorbaH caM pafHVM BPEMEHOM 89.3% 9.0% 1.7% 0.0%
Mory ga gohem Ha nperneg n BUKEHAOM o o o o
aKo ce paabonum 74.7% 8.8% 5.9% 10.6%
HocTtynHa je mHBanuguma n ocobama y o o o o
KONMLMMA 78.7% 2.4% 3.6% 15.4%
[Ja 6w powao [o cneuwjanucte nNpBO o o o o
MOpaM /13 UM KOfi MO Niekapa 58.1% 3.6% 31.1% 7.2%
Y 4yekaoHMUM MMa [OOBOJbBHO MecTa 3a o o o o
ceere 65.7% 3.5% 30.2% 0.6%
Mopam Oyro ga yekam y 4YekaoHuuu ga 32 5% 13.0% 48.5% 5.9%

noceTnm nekapa

Y ToKy pagHOr BpeMeHa Mory Aa nako

pasroBapam ca nekapom TenedoHOM U 36.1% 10.1% 40.8% 13.0%
Aobuvjem caset

Kag pohem u xutHo mu Tpeba nperneq o o o o
nekapa 1o mory fa o6aBum UCTOr JaHa 93.1% 4.0% 1.7% 1.1%
MocToju kyTuja/kwura 3a xanbe wu o o o o
npumente 89.6% 2.3% 0.0% 8.1%
YcTaHoBa uma CBij MHTEPHEeT CTpaHuuy 70.8% 1.8% 1.2% 26.3%
YcTaHoBa uma [OBOSBbHO MeAWLMHCKE o o o o
onpeme 66.1% 8.0% 9.8% 16.1%

Kaga je y nuTarwy JOCTYNHOCT ycnyra y cryx6bu 3a 3gpaBCTBEHY 3alUTUTY XeHa, yodaBsa
ce CMakbeHe NpoLeHTa aHKeTUpaHux Kojuma cy ycnyre 6ecnnartHe, a nosehawe OHUX Koje cy
nnatune naptuumnauvjy. 3a 49.4% nauvjeHTkMka npernegum wusabpaHor ruHekonora cy
G6ecnnaTtHn. 37.8% wucnutaHuua je usjaBuno da je 6ecnnatHo [o6Guno nponucaHe fnekose u
uwekumje, a 45.0% uvcnmutaHuua je nnatuno naptuumnauujy. NyHy LeHy nekosa je nnartuno
5.4% wncnutanuua (Tabena 6p.15). Kog oBor nutamwa, y 3aBUCHOCTM 04 NOANUTakwa, HegocTaje
o4 MuUHUMYM 2.7% po makcumym 53.5% opgrosopa, anu je aHanusa paheHa y ogHOCy Ha

BalingHe rnpoueHTe.




Tab6ena 6p.15. Nnahawe ycnyra y cny6u 3a 3apaBCTBEHY 3alUTUTY XKeHa

Ycnyra BecnnatHo MapTnyunayuja lMyHa ueHa He 3Ham

Mpernea
nsabpaHor nekapa 49.4% 49.4% 0.0% 1.1%

JlekoBu nnun
Urbekuuje Koje 37.8% 45.0% 5.4% 11.7%
nponuile nekap

Mpernea
cneumjanucTe Kopg
Kora Bac ynytu
nekap

45.6% 37.9% 0.0% 16.5%

KyhHa noceTta

SaLier neKapa 34.8% 11.2% 2.2% 51.7%

Mpernen 6e6e nnun

manor pgeteta y 67.4% 2.3% 0.0% 30.2%
caBeToBanumLITy

HepocTtatak HoBua Kojum G nnatune nperneg wnv NekKoBe, Kao pasnor Heoanacka
nekapy y nNpoTeknux roguMHy AaHa Hasero je 5.6% ucnutaHuua, roToBO UCTO Kao Y NPeTXO4HO)
rogmHn 6.0% (2018.rog. 10.8, 2016.roa. 4.9%, 2015.roanHe 7.4%). 59.4% aHkeTUpaHuUX HUCY
6une y 1oj cutyaumju (2018.rog. 82.0%, 2017.roa. 8.1%, a 2016.rogmHe 81.1%). 35.0% xeHa je
n3berno ga OAroBOpPM Ha MUTakE 3a0KPYXUBLUM onuujy “He ceham ce”. MNpeTxogHe roguHe je
Taj npoueHaTt 61o rotToBo TPOCTpyko Manwk 12.0%, a 2017.roanHe rotoBo Mctn kao ose 31.2%.

Y3aumajyhu y 063up cse HaBegeHo, 93.4% wcnutaHuua je v3jaBuno da je 3agoBOSbHO
unm Beoma 3af0BOSBHO CBOjUM fiekapoM, LUTO je Hajseha BpegHOCT 3a nocreawunx 5 rogmHa
(2015. 81.7%, 2016. 81.6%, 2017. 93.1%, 2018. 85.8% wn 2019.roanHe 85.8%). lNMpoueHaT
He3a[0BOJbHUX je Ha UCTOM HMBOY Kao W npeTxogHe roguHe 2.7% (2018.rog. 2.7%, 2017.rog.
2.7%, 2016.rog. 1.6% n 2015.rogmHe Taj npoueHart je nsHocmo 11.8%). MNMpoueHaT Heogny4YHNX
je nao ca 11.5% konuko je nsHocmo 2018.rognHe Ha 3.8% (2016.rognHe 16.8%, 2017.rognHe
4.3%) (rpacvkoH 6p.37 un rpacumkoH ©6p.38). HajsagoBorbHWje pagom ruvHekonora cy
aHkeTupaHe y 13 KparbeBo, rae je 97.6% ucnutaHuua msjaBuno ga cy 3agoBoSbHE U Beoma
3agoBorbHe, 3atuM y 13 Pawka (85.7%), a Hajmamwe 3agoBorbHUX je ¥y O3 Bprauka bamwa
(82.6%). 3anaxa ce pa je ose rogumHe y 13 Kparbeso u [13 Bpwayka bawa gowno go
nosehawa npoueHTa 3a40BOSbHMX U BeoMa 3a40BOSbHWUX ucnuTaHnuua, a y A3 Pawka go

CMaHEeHa npoueHTa UCTUxX.




FpadcdukoH 6p.37. 3a40BOSLCTBO aHKETUPAHUX KOPUCHULIA pagoM M3abpaHor rmHeKkosnora
y AOMOBMMa 34paBrba Koju cy y HagnexHoctn 3J3 Kpam-eBo, 2019

78.2%
80.0% A
70.0% 65.4%
. 0 =
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. ‘07
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40.0% -
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0.0% T T T T
O3 Kparbeso O3 Bpwavka bawa A3 Pawka Homoen sgpaBrea
cbunnjane
Kparseso
Beoma HezagoBorbaH B HezapoeorbaH
Hwn zapgoBorbaH HU He3aa0EBOIBaH 3apgoeorbaH

Beoma 3ajoBOSbaH

FpacdhunkoH 6p.38. 3aA0BOILCTBO aHKETUPAHUX KOPUCHULIA pagoOM M3abpaHor rmHekosnora
y AOMOBMMa 34paBrba Koju cy y HagnexHoctn 3J3 Kpam-eBo, 2019
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Kaga nornegamo npoceyHy oueHy 3a40BOSbCTBA pafoM n3abpaHor nekapa y cnyxoéu 3a
34paBCTBEHY 3alUTUTY XeHa HajMara oueHa je y A3 Pawwka 4.14+1.004, a Hajsuwa 4.71+0.707
y A3 KparbeBo. [TocmaTtpaHo y 0gHOCY Ha NpeTxoAHy roavHy npoceyHa oueHa 6enexu nopacTt
1 nsHocu 4.53+0.812. (tabena 6p.16).

Tabena 6p.16. 3af0BOJLCTBO KOPMUCHMKA pagoM u3abpaHor nekapa y cnyxbu 3a
3ApaBCTBEHY 3alUTUTY XXeHa MCKa3aHO NPOCEYHOM OLIEHOM

30paBcTBeHa 3a40BOIbCTBO TMHEKONOroM

yCTaHoBa 2015 2016 2017 2018 2019
13 Kparbeso 4.00 4.25 4.56 4.18 4.71
13 Pawwka 3.94 3.95 4.32 4.17 4.14
[3 Bphayka bana 3.82 3.92 3.83 3.67 4.17
Pawku Okpyr 3.99 417 4.50 4.15 4.53
Peny6nuka Cp6uja 4.0 3.90 3.94 4.01

MpumMeHOM HemapamMeTapCKUX CTaTUCTUYKMX TeCToBa, YCTaHOBSLEHO je Ja He MNOCToju
CTaTUCTUYKN 3HaYajHa pasnuka y 3a40BOSbCTBY padoM fekapa npemMa 3aBpLUEHOj LLKOMMW.
BuCOKO CTaTUCTUYKM 3HaYajHa pasnuka MOoCTojU npema MaTtepujarnHoM cTaky MNauunjeHTKUHba
(x2=38.379, ad=9, n=0.000), kao n npema HauuHy un3bopa ruHekonora (x?>=41.470, ocd=12,
n=0.000).

Ha rpadmkoHuma 39, 40, 41, 42, 43 v 44 npukasaHe cy pasnuke y cpegHhum oueHama
3a He3aBMCHE MPOMEHSbUBE KOje YTMYY Ha CTeneH 3a40BOSbCTBaA Yy CNyxOu 3a 30paBCTBEHY

3ALUTUTY XeHa.




Ha rpadumkoHy 6p.39 ce Buam ga ca nopacToMm CTPyYHE Crpeme UCMUTaHWKa pacte U

HNXOBO 3a40BOJbCTBO.

FpacdmkoH 6p.39. CpeaH-a oLleHa 3a40BOSLCTBA KOPUCHMLA Y CNYXXOM ruHekonormje
npema 3aBpLUeHOj wkonu, 2019

4.63
4.70 1

wdl 4.47
4.50 -
4.40 -
4.30 -
4.10
4.20 -
410 -

4.00 -

3.90 -

3.80 T T T
OcHoOBHa WwKona Cpeara Wwkona Buwia n BUcoka Wwkona




Ha rpadumkoHy 6p.40 Buan ce ga cy HajMarbe 3a40BOSbHE MauMjeHTKMHE Kojuma je

rMMHEKONOr JOAENbEH, a Haj3a40BOSbHU|E OHE KOjMMa je HEKO Y Nopoauum nsabpao rmHekornora.

pacdmkoH 6p.40. Cpearba oueHa onwTer 3a40BOSLCTBAa KOPUCHUKA Y CINyXKOuM 3a
3ApaBCTBEHY 3alUITUTY XXEHa y 3aBUCHOCTU oA HauMHa n3bopa nekapa, 2019

4.47 475
5.00 -
4.00
4.50 -
3.50
4.00 -
3.50 -
3.00 -
2.50 -
2.00 -
1.50 -
1.00 -
0.50 -
0.00 T T T 1
Cawm cam Heko y HoperseH mu je Hemam
Msabpao/na nopoanum je nsabpaHor
nekapa m3abpao nekapa nekapa
YMECTO MEHE




Ha rpadmkoHy 6p.41 3anaxa ce ga Cy 3a40BOSbHUjE MCMMTaHULE KOje cmaTpajy Aa cy

MeaNLUNHCKe cecTpe y cobun 3a nHTepBeHumje rbybasHe.

FpadmkoH 6p.41. Cpear-a oLeHa 3a40BOSLCTBA KOPUCHMLA NPeMa KapakTepuctukama
MeAMLMHCKe cecTpe y CnyX0u 3a 3apaBCTBeHY 3alTUTY XeHa, 2019

4.64

5.00 -

3.50

4.50 -
4.00 -
3.50 -
3.00 -
2.50 -
2.00 -
1.50 -
1.00 -

0.50 -

0.00
Cnaxe ce He cnaxe ce

= MegnymHcke cecTpe y cobn 3a MHTepBeHUNje cy rbybasHe




Kaga ce nocmatpajy kapakTepuctuke rmHekonora, npumehyjemo ga cy 3agoBOSbHUje
UCNUTaHuLEe Koje cmaTpajy ga fekap MNo3Haje HUXOBY NNMYHY cUTyauunjy, Kao u npobneme u

©onectu Koje cy paHuje nmane (rpacdmkoH 6p.42).

FpacdmkoH 6p.42. CpeaH-a oLeHa 3a40BOSbLCTBA KOPUCHMLA Y CNYX0uU 3a 34paBCTBEHY
3alITUTY XKeHa NnpemMa KapaktepucTtukama nekapa, 2019
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AKO pa3MOTpMMO KapakTepucTuke criykbe 3a 3gpaBCTBEHY 3alITUTY XXeHa BUAMMO Aa cy
3a40BOSbHMjE MaUMjeHTKMHE KOojuMa oaroBapa pagHO Bpeme, OHe Koje obaBe nperneq ucror
AaHa Kaga um xuTtHo Tpeba, kao M OHe Koje MOory ga gohy Ha nmperneg v BUKEHAOM ako ce

pasbone (rpadgukoH 6p.43).

pacdmkoH 6p.43. Cpearba oueHa 3a40BOSLCTBA KOPUCHULA cny6e 3a 3ApaBCTBEHY
3alITUTY XXeHa Npema Kapakrepuctukama cnyxbe, 2019

4.66 4.75 4.61
5.00 -
4.50 -
3.70
4.00 -
3.00

cbell 2.67

3.00 -

2.50 -

2.00 -

1.50 -

1.00 -

0.50 -

0.00 T T 1

3agoBosbaH pagHum Moxke aa gofe Ha Y XMTHUM cnydajeBuma
BpEeMeHOoM npernea n BUKEHLOM npernep obarba ncTor
ako ce pasbonu AaHa
mCnaxece "“Hecnaxece




MaunjeHTKUHE Koje cmaTpajy 4a He Yekajy Ayro Ha nperneg cy 3agoBosbHuje (rpadomkoH
6p.44).

padmkoH 6p.44. CpegHra oLleHa 3a40BOSbLCTBA KOPUCHMLA NpeMa KapakTepucTukama
cnyx6e, 2019
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= Mopa ayro Aa 4eka Ha nperneg

CTomaronouwka 3gpaBCcTBEHA 3alITUTa

Y cTtomaTonowkoj cnyxbu nogerbeH je 161 ynutHMK, a BpaheHo 155 nonyweHux
YUTHUKA, LITO YMHW cTony oarosopa of 96.27%. Mehy npatuoumma peue 6uno je 34.6%
MyLwkapaua un 65.4% xeHa. CtapocT ce kpehe og 17 go 52 roguHe, npu vyemy je wux 99.3%
ctrapoctn go 50 roguHa. [MpocedyHa CTapoOCT aHKeTUpaHuX npatunaua y cnyxbu 3a
CTOMAaTOSOWKY 34paBCTBEHY 3awTuty je 35.56+6.750 rogmHa 3a ocobe >xeHcKor nomna wu

37.38+5.922 rognHa 3a ocobe myLUKor rnona.



LUto ce Tuye 3aBplueHe wKone Hajpehu Oeo aHKeTMpaHuMx npatunaua geue uma
3aBpLUeHy cpeawy wkony 61.8%, ca 3aBpWEHOM OCHOBHOM LIKOMOM je 5.3% aHkeTupaHux
poauTersa/ctaparterba, ca BULLOM W BUCOKOM CTpy4HOM cripeMoM 31.6%, a 6e3 wkone je 1.3%.
(rpadmkoH 6p.45).

FpacdmkoH 6p.45. CTpyKTypa aHKeTUpaHMX npaTturaua y Ae4joj CTOMaTosIOLWKOj CIyXou
AOMOBa 3apaBrba Koju cy y HagnexHoctu 3J3 KpamseBo, 2019

1.3%

" HeszaBpweHa ocHOBHa LWKona " OcHOBHa WkKona
= Cpegha WwkKkona Buwa n Bncoka wkona

CBOj martepujanHu nornoxaj kao BeoMa fow M now oueHuno je 7.1% aHkeTupaHux
naumjeHata, LWTO je Makwe Hero y nperxogHoj roauHun. Ocpedrwe mMaTepujanHo crtake mma
53.5% wcnuTaHuka, wTo je Buwe Hero 2018. (39.3%,) 2017. (34.7%) v 2016.rognHe (35.2%).
39.4% wvcnuTaHuka cmatpa ga je pobpor n Beoma gobpor matepujanHor ctawa LWTo je Mame
Hero y 2018.roanHn kaga je Taj npoueHat n3Hocno 48.3% (y 2017. 56.5%, y 2016.rog. 37.5,ay
2015.roa. 48.9%).

Hajsehu npoueHaTt poguTerba je cam msabpao/na ctomaTtonora ceom getety 85.2%,
WwTo je Buwe Hero npetxoaHe (80.0%) n 2017.roanHe (78.8%), a marwe Hero 2016.rog. (85.8%)
n 2015.rog. (87.8%). 3a 3.2% peue je Heko M3 nopoguue usabpao cromartoriora ymMecTo

poauterba (WTO je Mawe Hero y npeTxodHoj rogumHn 5.5%), a 3.9% je usjaBuno ga umm je



ctomatonor gogerbeH. 4.5% peue Koja Cy Aowra 3a HeKy CTOMaTOSOLKY YCryry Hema CBor
cTtomaTtosora (y NpoLunoj roanHn Taj npoueHar je nsHocmo 6.9%) n 3.2% npatunaua je nsberno

[a 04roBOPU Ha OBO MUTaH-€ 3a0KPY>KMBLUWN 04roBOp ,He 3HaM“ (rpadmkoH 6p.46).

FpacdukoH 6p.46. HaunH ns3dopa gedjer cromartonora y 4OMOBMMA 34paBiba Koju cy y
HagnexHoctn 3J3 KpameBo, 2019

O, O,
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Ja cam Maabpaos/na gedjer cTomMaronora Heko v Nopoguur je Maabpao cToMaTonora Mom geTeTy
HdoferseH MK je B Moje 0eTe HeMa CBOr cTOMAaToNora
He aHam

Ypaeo poguterba/ctapaTerba Koju cy camu nsabpanv ctomartosiora CBoM getety 6enexu
nopacTt y ogHoOCy Ha npeTxogHy roguHy. lNMpoueHaT poauTerba Koju ce OCMOHMO Ha u3bop
cTomaTosiora o4 CTpaHe HeKor ynaHa nopoauue, Kpetao ce o Hajmanwe 2.3% y 2015.roa. go
Hajsuwe 10.6% y 2017.rogmHun, OOK ce NpoueHaT OHMX KOjuMa je CToMaTosor 4oAeSbeH KpeTao

oA Hajmare 0.8% y 2016.roa. o Hajsuwe 8.8% y 2017.rog. (rpadmkoH 6p.47).



pacdmkoH 6p.47. HaumH nsbopa geyjer cromaronora y AJoMoBUMa 3apaBiba Koju cy y
HagnexHoctn 3J3 KparseBo, 2015-2019
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Cam cam ma3abpao/na gedjer cToMaronora Heko v nopogyuk je nsabpao cToMAaTonora YMecTo MeHe
AdogereH MK je Heram 12abpaHor cTomaTonora

WTto ce Tuye uMHMpOPMUCAHOCTM poauTerba O HadMHy Ha KOjU MOry Aa npomeHe
n3abpaHor ctomarornora csor geteta, 0.7% pogutersa/ctapartersa Mucnun ga To Huje moryhe
ypagutn (Mawe Hero npetxogHe roauHe), 11.1% He 3Ha OAroBoOp Ha TO NUTakwe, AOK OcTanu
aHKeTMpaHW npaTuoum 3Hajy ga To Mory a ypage, C TUM LUTO HEWTO Make of TpehuHe Hux
MUCNU Ja MOXe fa NpoMeHn cToMaTornora jeqHoM roguwnse, a 58.8% fa moxe kag rog xohe.

N3abpaHor ctomaTtonora ceor geteta 14.1% poagutersa/ctapaterba je Beh o caga
Menano. Kao pasnore npomeHe 0.7% popauTterba/ctaparterba je HaBeno fa je cromarornor
HanycTMo opauHauujy, 6.0% poguterba/ctapaterba ce npecenuno, 2.0% je umano Heku
Hecrnopasym ca ctomaTonoromM, a 10.7% aHkeTuMpaHuX je usjaBuno ga cy umanu Heke gpyre
pasnore. Octanu HUCY Mewanu ctomaTosnora. AKO nocMaTpamo pasrnore NpomMeHe, BUAUMO Aa
je 19.3% wucnutaHvka M3 Hekor pasnora MPOMEHWNO CBOr CTOMAartorora, LWTO YyKasyje Ha
HeJoCneHOCT y ofrosapany.

16.8% peue uma ncTor ctomartonora Mamwe of roguHy gaHa (y 2018.roa. 12.9%), 28.4%

aHKkeTupaHux cy kog muctor ctomatonora 1-3 roguHe (y 2018.rog. 35.0%) n 54.2% cy koa uctor



cTomaTonora suwe og Tpu roguHe (y 2018.roa. 47.9%). Oege je 0.6% wcnutaHmka HaBeno ga
Hema CBOr CTOMaTtoriora, LWTOo yKa3syje Ha He4oCneagHoCT y ogroBapaky.

Ceor ctomartonora y nocneghux 12 meceum geua cy nocetuna og HujegHom o 12
nyta, npocevyHo 5.44 nocete no pgetetry y 2019.rogmHn. To je 3a HWjaHCY Mah€ Hero
2018.rognHe kaga je Taj npocek n3Hocmo 5.76 noceta.

Opyror ctomartonora y oBoj cnyxbu geua cy nocetuna oa HujegHoMm o 3 nyta, npu
4yemy Hajsehu 6poj geue HWje MMao HujegHy nNoceTy, Unn je Mao camo jeaHy nocety (92.9%).
To je npoceyHo 0.28 noceta no getety (Mawe Hero nperxogHe roguHe). Mehytum, mopa ce
HarnacutTu ga Ha oBO nuTawe Huje oarosopuno 36.1% aHkeTupaHux, na je KomeHTap paheH
npema BanugHuUM nNpoLeHTUma.

Y npoteknux 12 meceumn, ctomartonora y npmBaTHOM CEKTOpPY Aeua cy nocetuna oA
HujegHom fo 3 nyta. Hbux 88.8% Huje HMjegHOM OTULWINO KOA4 MpuBATHOr CTOMAaTosnora.
MpoceyaH 6poj noceTa je 0.16, WTO je Marwe Hero npeTxogHe roguHe. Ha oBo nutakwe ogroBop
Huje gano 13.5% aHkeTupaHux, na cy aHanuManpaHv BanngHu NpoLeHTH.

Csake rogumHe jako manu 6poj mcnuTaHvka uma noceTy Ko NpuBaTHOr CTOMAaTorora,

LUTO je y CKrnagy je ca HeMoBOSbHOM EKOHOMCKOM CUTyaLMjoM Y 3eMibn (rpadonkoH 6p.48).



pacdmkoH 6p.48. NpoceyaH 6poj noceTa cTtomaTosnory y Ap>XaBHOM U NPUBaTHOM
ceKkTopy, 2015-2019
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Kopg ceor ctomaTonora, 6e3 3akasuBawa ognasun 20.1% aHkeTupaHe geue, WTO je BULLE
Hero y npeTtxogHoj roanHu (15.3%). 31.8% 3akaxe nocety 3a uctu aaH, 35.1% 4eka Ha nocety
1-3 gaHa, a 13.0% aHkeTupaHMx Yeka BULIE oA TP AaHa (Mare Hero y npeTxogHoj roAuHM,
37.5%). Hajsehu npoueHaT geue nge kog ctomartonora 6e3 3akasmBama y [A3 Pawka (69.7%),
notom y 13 Bprauka bawa (7.9%), a Hajmare y 13 KparbeBo, ux 6.0% (rpadukoH 6p.49).



MpadmkoH 6p.49. [lyxknHa Yekarwa Ha npernen Koa Aedjer cromaronora y AOMOBMMa
3apaBiba Koju cy y HagnexHoctu 3J3 KpamseBo, 2019
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CaseTe 0 oyyBaky 3gpaBrba ycTa U 3yba koA CBOr geteta of CTpaHe ctomarornora
poguTerbu/ctaparterbu gobujajy yrnaBHoOM y TOKY pefoBHE MoceTe u Taj npoueHaT ce nosehao
y OOHOCY Ha NpeTXo4HO UCTpaxunsane, HayLwTpd OHUX Koju Cy caBeT JoBunu NPUNMKoM nocete
NPEBEHTMBHOM LIEHTPY/CaBeTOBaNULLTY MU OHUX KOjuMa caBeT Huje 6uo notpeban. O 3Hauvajy
penoBHux npernega 97.4% aHkeTUpaHuWX je ca CTOMaToNoroM pasroBapano npu pefoBHO]
nocetn, o ynoTtpebu dnopmnaga 95.2%, npaBunHOM npawy 3y6a 96.6%, OPTOQOHTCKMM
HenpaBunHoctuma 96.4%, HacTaHKy kapujeca 97.1%, npnbopy 3a opanHy xurnjeHy 95.2% wu o

npaBunHoj ncxpanun 95.9% (rpadpmkon 6p.50).



MpacpmkoH 6p.50. AncTpmbyumja KOpMCHUKaA Npema 34paBCTBEHO BaCNUTHUM cajpxajuma
y CTOMaTONOLIKOj 3A4paBCTBEHOj 3awTuUTh geue, 2019
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3Haqaj peaoBHMX YnoTpeta MpasunHo COpTogoHTCKE HacTtanak MpuGop sa MpaBKnHa

npernega thnyopuaa npare 3yba HEMPABHMNHOCTHK Kapwjeca OPENHY XUTjEHY WCxpaHa
U 3aBpeMe pegoBHE NoceTe TY NpeBeHTHBHOM LeHTDY/ CABeToBar VLWL Ty
Eez caeeTa S Huje BKno NnoTpebe 2a caeeTom

[a je ctomartonor ynosHaTt ca npobrnemmma n Gonectuma Koje MMa HUXOBO OeTe
cmatpa 96.6% aHketupaHux. 90.7% poauTerba/ctapaterba Cce cnaxe ca WusjasoMm Jda
cToMaTosor ofBaja AOBOSbLHO BpeMeHa [a pasroBapa ca npatvouvMma u geuoM, a KBanuTeToMm
objawkbera 0 MHTepBEHUMjaMa Koje CTOMaTosor nnaHmpa Kog HUX0BOr AeTeTa 3a40BOSBHO je
94.1% aHkeTupaHux. Kaga wuxoBo gete mma npobnema ca 3gpasrbem ycta u 3yba 96.1%
poauTerba/ctapaterba Koju Cy Yy4yecTBOBanu Yy aHKkeTupawy BOAW OeTe Ha nperneq Ko
n3abpaHor ctomartosnora, WTo je Buwe Hero 2018.roguHe.

Cnepgeha rpyna nutawa ce OQHOCKM Ha OpraHusauunjy paga CToMaTorowke cnyxbe u
aHKeTMpaHu poauTerbu/ctapaterbu Hajpehe npumenbe mmajy kog moryhHOCTM OcTBapuBana
CTOMaTOsOLWKE 34paBCTBEHE 3awwTTe BUKeHAOM. 15.5% aHkeTupaHmx cmaTpa fa Ayro Yyeka Ha
npernea y YyekaoxHmum, mawe Hero 2018.rogmHe. HewTo Buwe og 40% mcnutaHmka ce cnaxe ca
n3jaBOM Ja MOXe 3a BMKEHA [a OCTBapw nocety usabpaHom ctomartosnory. To je ClM4YHO Kao
npeTxogHe roguvHe. bux 10.1% ce He cnaxe ca TakBOM M3jaBOM, CIMYHO Kao MNpeTxodHe
roanHe. PagHum BpemMeHoOM je 3a40BOSbHO 82.2% aHKeTupaHux, OOCTYMHOLWRY CTOMAaTONOLKe
3QpaBCTBeHe 3awTuTe geum ca nocebHum notpebama 77.4%, mpybasHowhy ocobrba Ha

wantepy 92.3%, 88.5% aHkeTMpaHUX MMa LOBOSbHO MeCTa 3a ceaene Yy YekaoHuum n 96.0%



UCNNTaHMKa Y XUTHUM CcriyyajeBuma Moxe da obaBu CTOMATOMOLWKY ycnyry uctor gadHa. [da
NnoCTOju KyTuja 3a xanbe n npumeabe 3Ha 94.6% poauterba/ctapartersa, WTo je 3a 12.8% Buwe
Hero npetxogHe roguvHe. Kog oBor nutawa, Yy 3aBUCHOCTU Of noAanvTaka, HedocTaje of
MUHUMYM 6.9% Ao makcumym 14.1% opgrosopa, anu je KomeHTap ogpaneH npema BanuaHuM
npoueHTuma.

Kapa je y nwutawy capagwa ca neagvjatpoM yodaBa ce nosehawe mnpoueHTa
aHKeTUpaHWX KojuMa je neguvjatap gao MHGopMauvje O oapXaBakwy oparnHor 3gpasrba Yy
OLHOCY Ha npeTxofHy roauHy uctpaxmBawa. Haume 73.8% npartuoua je usjaBuno ga um je
neamjatap o6jacHMO BaXHOCT 34paBiba ycta u 3yba wumxoBor geteta (y 2018.rog. 60.6%, y
2017.roa. 77.9%, y 2016.roa. 66.7%, y 2015.rog. 79.3%). Kog 60.8% neawjatap je caBeToBao
ynotpeby dnyop npenapata (13.5% Buwe Hero nperxogHe roguHe). Capagwa Aaedjer
cToMaTosiora U CTOMaTonoLWKe cecTpe je 3a BehuHy ucnuTtaHuka gobpa — 93.3%, a 50.0%
aHKeTUpaHUX je un3jaBusio Ja UM je MoHekad OOBOSbLHO [a pasroBapajy ca CTOMaTOMOLUKOM
CecTpoM, Na UM Huje notpebHa noceta cToMaTonory (CrMYHO Kao M NPoLUe roguHe).

3a Hajsehmn 6poj ucnutaHuka nperneg kog wmsabpaHor ctomartosniora je Gecnnatad
(99.3%), kao n nnombe (95.3%). MNyHy UeHy 3a OPTOOOHTCKM anapaT — NpoTesy, Huje nnaTno
HujegaH ucnmtanuk (y 2018.rog. 2.4%, y 2017.rog. 1.4%, y 2016.rog. 0%, a 'y 2015.roa. 0.9%).
MyHy ueHy 3a neyewe 3yba HWje NnaTMO HWjedaH UCMUTaHUK, Kao M npowne U npeTnpoLune
roaunHe.

CBoje gete kog ctomaronora, 36or HegocTaTka HoBua, Huje ogseno 1.3% aHkeTupaHux,
Make Hero npowne rogunHe (7.2%). 10.5% poguterba Huje MOrno a ce ceTn TakBe NMpunuke,
BMLIE Hero npeTtxogHe roanHe (8.7%). To 3Ha4m aa ce nosehao 6poj ncnuTaHuka Koju ce ,Kpmo*
n3a ogrosopa ,He ceham ce.

CarnepaBwin cBa HaBedeHa nuTawa pagoMm Cnyxbe cTomaTonowke 3awTute geue
3a[0BOSbHO M Beoma 3a[0BOSbaHo je 92.9% aHkeTupaHux nauujeHTta, wTo je 3a 8.4% Buwe
Hero y nNpeTxoaHoj roguHn, Kaga je Taj npoueHaT usHocmo 84.5 (rpadpmkoH 6p.51). MNpoueHat
He3aJ0BOSbHNX KOPUCHMKA ce CMakuno ca 5.6% Ha 3.2%. CBe To je goBeno Ao nosehawa
npoceyHe oLeHe 3a40BOSbCTBa aHkeTupaHux Cnyxbom ctomaTonolke 3awTtute geue. Hajehn
npoueHaT 3a40BOSbHUX KOpUCHUKa je y 13 Bphaydka barwa (94.8%), a Hajmare 3a00BOSBHUX je
y O3 KparbeBo (91.6%). Y ogHocy Ha npeTxofHy roavHy, Aowrno je Ao nosehawa npoueHTa

3a0BOJSbHUX UCMUTaHMKA Y CBa Tpu Aoma 3apaBrba (rpadmkoH 6p.51).



FpacdmkoH 6p.51. 3aA0BOSHLCTBO aHKETUPAHMX CNY>KOOM CTOMaToOJOLWKe 3aWwTuTe aeue y
AOMOBMMa 34paBrba Koju cy y HagnexHoctu 3J3 KpamseBo, 2019
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MpocevHa oueHa 3agoBoSrbCTBA pagoM CJ'IY)K6e CTOMaTOJIOWKe 3alTnuTe neue Ha

Teputopuju comnujane Kparbeso y 2019.roanHn naHocu 4.39+0.841 (tabena 6p.17).

Ta6ena 6p.17. 3a40BOSfLCTBO KOPUCHMKA PafoOM CTOMAaTONora UCKasaHoO NPOCEeYHOM
OLIEHOM

30paBcTBeHa 3a70B0OrbCTBO pajjoM cTOMarorora

ycTaHoBa 2015 2016 2017 2018 2019
N3 Kparbeso 4.30 4.51 4.19 4.26 4.54
N3 Paiwuka 3.93 4.38 4.09 4.05 4.15
N3 Bpr-auka batrba 4.32 4.37 4.14 4.19 4.29
Pawkn okpyr 4.22 4.46 4.16 4.21 4.39
Peny6nuka Cpbuja 415 4.08 414 414




[NpuMeHOM HenapamMeTapCKMX CTaTUCTMYKMX TECTOBA, YCTAHOBSLEHO je Aa He MoCToju
CTaTUCTUYKN 3HaYajHa pasnuka y 3a40BOSbCTBY pafoM CTOMartoriora npema nomny v 3aBpLleHoj
WKonNu. Bucoko CTaTUCTMYKM 3Ha4vajHa pasfnuka nocToju npema MaTepujanHoM  CTakby
aomahuHcTBa (x?=40.634, odb=12, n=0.000) n npema HaunHy nsbopa cromartosnora (x2=46.061,
Ad=12, n=0.000).

Ha rpadgukoHy 48 npukasaHe cy pasnuke y cpedwum oOLeHama 3a HesaBUCHe
NPOMEHSBbUBE KOje YTUYY Ha CTeneH 3a40BOSbCTBA Yy CryXbu 3a CTOMATOMNOLUKY 34paBCTBEHY
3awTuTy gele.

Poouterou/ctapatersm Koju cy ce y NOTAYHOCTU CROXWNW ca u3jaBoM fda ctomaTosior
Oo[iBaja OOBOSbHO BpeMeHa 3a pasroBop Ca HMMa, Kao M ca u3jaBoOM [a cTtomarorior gaje
noTnyHe MHopmaumje 0 MHTEepBEHUUWjaMma Koje MnaHupa KOA4 H.eroBor AeteTa, Cy ca BULLNM
cpearuM oueHama 3agoBorbcTBa. Kaga ce nocmartpajy kapakrepucTuke 3gpaBcTBeHe cryxbe,
y cnyxbu 3a CTOMaTonowKy 34paBCTBEHY  3aWTUTY  Aeue  3ad0BOSbHUU - Cy
poouTerbu/ctapaterbi Koju cy 3afOBOSbHW pagHUM BpPEMEHOM, OHUW Koju cmaTpajy ga je
ocobrbe Ha wanTepy rbybasHo, OHM KOju Kaga UM je geTeTy XUTHO noTpebHa ycnyra, Mory ga je

[obujy uctor gaHa, Kao U OHUM KOju He YeKajy ayro Ha nperneg (rpadukoH 6p.52).

MpacdhmkoH 6p.52. Cpear-a oueHa 3a40BOSLCTBA poauTerba/ctaparterba y ogHOCY Ha
KapaKkTepucTuKe Aedjer cromatosiora u ctomarornoluke cnyxboe, 2019
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CneumnjanMcTUYKO KOHCYNTaTUBHE CNyX06e MHTepHe MeguuuHe Y JOMOBMMA

3apasrba Pawkor okpyra

M y 0BOj roanHu je BpLLUEHO aHKeTUpaHke KOPUCHUKA Y CheunjariuCTUYKO KOHCYNTaTUBHO]
CNyXbu MHTEpHe MeauumnHe y AOMOBUMA 34paBrba KOju OpraHu3aunoHO MMajy OBY jeauHuLy y
npuMapHoj 34paBcTBeHOj 3awTutn. Ha Hawoj Teputopujn O3 Pawka n O3 Bpwadka barba
OpraHM3aLMoHO MMajy CrneLmjanuCTUYKO KOHCYNTAaTUBHY CNyx0y MHTepHe mMeauuuHe, mehyTum
NUCTpaxuBare je OBe roguHe CNpoBedeHO camo Yy cnyxbwu mHTepHe meguumHe O3 Pawka
(cnyx6a uHTepHe meguumHe 3 Bpwayka bawa Huje pagmna Ha gaH 25.11.2019.roguue).
Ctona ogrosopa je nsHocuna 92.6%, jep je o 27 nauunjeHaTa Koju Cy NpuxBaTunu aa yvyecTByjy
y aHkeTupawy 25.11.2019.roguHe aHkeTy nonyHuno 25 nauujeHata. OBe rogvHe cy mehy
aHkeTUpaHumMa MyLkapumn 3actynrbeHn ca 33.3% a xeHe ca 66.7%. CrapocT npernegaHux
nauuwjeHata ce kpehe og 37 go 75 roguHe, ca npoceyHom cTapowhy 58.36111.387 rogmHa
(Mywkapuwm cy npocedHe crapocti 61.75+10.498, a xeHe 57.50+£11.713). 68.0% aHkeTupaHmx
npvnaga pagHoO akTMBHOM CTaHOBHULLTBY, A0 65 rogmMHa cTapocTu.

lTo ce Tnye 3aBplieHe wkone, 28.0% aHkeTUpaHUX je 3aBpLUMIO OCHOBHY LUKONY (Y
2018.roa. 26.9%, y 2017.rog. 32.7%, y 2016.rog. 33.3%, y 2015.ron. 77.7%), 48.0% je ca
3aBpLUEeHOM cpegrom Lwkonom, 8.0% ucnuTtaHuka je ca He3aBpLUEHOM OCHOBHOM LLKOSIOM U

16.0% ca 3aBpLLUEHOM BULLOM U BUCOKOM LLUKOSOM (rpacoukoH 6p.53).



FpadmkoH 6p.53. CTpyKTypa aHKETUpPaHUX Yy CneunjannucTUYKoj Cny>xom nHtepHe
MeauLMHe Npema 3aBpLUEeHOj LWKOMM Y AOMOBUMA 34paBriba KOju cy y HaanexHoctu 3J3
KpameBo, 2019

16.0% 8.0%

HesaBplweHa ocHOBHa WKona OcHoBHa WKona
Cpegtsa Wwkona Buywa n encoka wkona

CBoj maTepujanHu nornoxaj kao now oueHunno je 16.0% aHkeTupaHux LWTO je Make Hero
npetxoaHe rogunHe (20.0%), kao ocpearwmn 52.0%, a kao pobap 32.0% mncnutaHuka (BULLE HEro
npetxogHe roauHe 32.0%). OBe roguHe je 16.0% wucnutaHnka cBoje OOMahMHCTBO MO
MaTepujanHOM CTaky CBpCTano y Beoma aobpo, npowne roguHe 20.0%, a npeTnpowune roguHe
TO HUje ypagmno HUKO.

Kon ceta nutawa Koja carnefaBajy 3a40BOSbCTBO MauujeHaTa opraHusauunjom paja
crneumnjanMcTMyKo-KOHCyNnTaTMBHe cnyxbe 3anaxa ce 6naro nosehawe 6poja HeonpeaerbeHnx
KOPUCHUKA, KOju Ce MOry cBpcTaTuM y noTeHuujanHo He3afoBorbHe. Takohe, 3anaxa ce
CMareH€e 3a[0BOSbHUX KOPUCHWUKA, ann y KOPUCT Npe CBera BeoMa 3ad0BOSbHUX KOPUCHMKA.
MaumjeHTn cy, Kao 1 NPeTXO4He rognHe, Haj3agoBObHUM TbybasHowhy n npodecmoHanHowhy
ocobe Koja BpLUIM 3akasvMBake, kKao M gobujarbeM NOTPEOHMX TEXHUYKUX MHdopMaumja o
nperneay. Hajvarwe 3a00BOMbHN Cy BPpEMEHOM Yekakwa of TpPeHyTKa 3aka3uBaka 0O TepMUHa
npernega kao W BPeMEHOM uYekawa Yy YekaoHuuu. OBe roguHe cy nauujeHTU [arneko
3a40BOSbHMjM YncTohom 1 nogobHowhy YekaoHumue (Tabena 6p.18).

Kog oBor nutakwa Hema HegocTajyhmnx ogrosopa.



Tabena 6p.18. 3aA0BOfLCTBO aHKETUPAHMX OpraHM3auunjom paga cneuujanmMcTU4Ko-
KOHCNyTaTUBHe Crnyxo6e

Beoma Hwn 3agoBorbaH Beoma
KapakTepucTtyika HesanosorbaH 3agoBorbaH
He3a/0BOIbaH HW He33J0BObaH 3a70BOMbaH

Moryh

OTYNHOCT Tenechockor 8.3% 12.5% 4.2% 54.2% 20.8%
3aKasvBarba
Bpeme uekara og TpeHyTKa
3aKasvBarba 40 TepMuHa 8.7% 21.7% 52.2% 17.4%
nperneaa
JbybasHocT u
npodecnoHanHocT ocobe 17.4% 56.5% 26.1%
KOja BpLUM 3aKa3uBahe
Jobwnjawe MHCTpyKLUMje o
aaTymy, BpeMeHy 1 MecTy 4.3% 8.7% 52.2% 34.8%
npernena
Bpeme yekarsa y HeKkaoHMLm 4.2% 25.0% 33.3% 37.5%

&
Objatutbetne eaeuryarnHor 4.3% 4.3% 13.0% 39.1% 39.1%
Kalltsera Baller TepMuHa
Y h 0]

vierona v noAcBHOCT 4.2% 4.2% 54.2% 37.5%
yekaoHuLe

Kaga nocmaTtpamo 6poj noceta O0BOj crneumjanucTuydkoj cnyx6u Hajehn 6poj
UCnuUTaHuKa je y nocnegwnx roanHy gaHa MHTEPHUCTY nocetuo Aga nyta, kux 23.8%, noTomM
Tpu nyta (19.0%) v jegan nyt, wux 14.3%. MNMpoceyaH 6poj noceTa NO aHKETUPAHOM NauunjeHTy
cneumjanucTn MHTepHe MeanumnHe nsHocu 4.81, WITO je BULLE HEro y NPeTxogHoj rogMHn kaga je
npocedvaH 6poj noceta n3Hocno 4.46 No NaunjeHTy.

Y Opyrum crneumjanmcTnyko KoHcynTaTueHum cnyxbama 6poj noceta ce kpehe of jeaHe
0o 13, npu yemy je camo jegaH ucnuTaHUK MMao 13 noceTta, a bUX YeTUpK je nvano 5 noceta.
lMpoceyvaH Opoj moceTa NO UCNUTAHUKY je 5.57, WTO je Tpu NyTa BULIE HEro MpoLune rogumHe
(2.04), a roToBO NCTO Kao NpeTnpoLusne.

Opa ykynHor 6poja aHkeTupaHux wux 71.7% nnu Huje noceTuno nekapa cneumnjanucty y
NpuBaTHOM CEKTOPY MMM HUWje 4arno nogartak O NoceTu, WTOo je Marwe Hero 2017.roguHe kaga je
Taj npoueHat 6mo 84.6%. Octanu ncnutaHnum cy y nocneawmnx 12 meceum nocetunu nekapa
cneumjanucTy y npuBaTHOM CEKTOPY of jedHOM Ao 8 nyTa.

42.9% vicnuTaHuKa je CBOjy NOCeTy nekapy y CneLmjanmcTUYKo KOHCYNTaTUBHOj Cnyxou
peanu3oBano uctor gaHa, 6e3 3akasvBara (WTo je 3a 18.9% BuLLe Hero y NpeTxoaHoj rognHm),
19.0% je Ha npernen 4Yekano Mmawe of 7 gaHa (y 2017.roa. 44.0%), a 14.3% naumjeHaTa

yekano je 7-15 gaHa, 19.0% je 4yekano 15-30 gaHa n 4.8% je yekano suwe og 30 gaHa. YeTtupwm




NUCNNTaHMKa HWje OOroBOPUIIO Ha NUTakwe, anu HbUX NPUINKOM Tymadewa pesyntarta HUCMO
y3enu y obsup.

Kaga ce nocmaTtpajy acnektn kBamuTeTa npyXeHe Yycnyre of CTpaHe nekapa
creumnjanucTte, cutyaumja ce y ogHOCY Ha npeTxogHy roavHy, kaga je 100% ucnutaHvka 6uno y
noTnyHoCcTM 3adoBorbHO BehnHOM acnekarta, mamenuna. Caga je ko cBux acnekata 6uno
nauujeHara Koju ce n AernMMUYHO criaxy u He cnaxy. Ose roanHe 25.0% ucnutaHvka He 3Ha aa
noCToju KyTuja/krieura 3a xanbe n npumeabe.

3a 65.2% aHkeTupaHuUX npernen rnekapa cneunjanucTe uWHTEpHE MeauunHe je
6ecnnataH, 34.8% je nnatuno naptuuunauuvjy. HujegaH nauujeHT Huje nnaTtvo NyHy LEHy
nperneaa.

Pagom nekapa creumjanucte 3agoBOSbHO M BeoOMa 3a40BOSbHO je 75.0% aHkeTupaHux,
WwTo je ucto kao n 2015.rog., a marwe Hero 2016., 2017., n 2018.roguHe (75.0% y 2015.roa.,
83.3% y 2016.roa., 81.5% y 2017.rog. u 96.2% y 2018.rog.). 8.3% aHkeTupaHux naumjeHaTa je
Heoany4Ho. Beoma He3agoBOSBHUX U HE3a40BOSBHUX NauuvjeHata y 2019.roguHu je 16.7%, Aok
nx y 2018.rognHun Huje 6uno (rpacdmkoH 6p.54). OneT Harnawaeamo ga ce OB nogaum ogHoce
camo Ha [3 Pawka n ga je 6poj aHKeTUpPaAHUX KOPUCHMKA Manu, LWTO LOBOAM Y NUTake

BanuaHocT fobujeHux pesynrara.



MpadmkoH 6p.54. 3a40BOSHLCTBO UICNUTAHUKA PaAOM CcneLMjanMcTUYKO-KOHCYNTaTUBHE
cnyx6e nHTepHe MeauLIMHe Y AOMOBUMA 3A4paBrba KOju cy y HaanexHoctu 3J3
KparseBo, 2019
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0.0% T f
A3 Pawka Homoen 3gpaBrsa punujane
Kparseeo
= Beoma He3agoBoOJbaH B HeszagoBorbaH
" Hn 3agoBorbaH HXM He3a40BOMbaH ®m 3ap0BOrbaH
= Beoma 3agoBoreaH

MpoceyHa oueHa 3a40BOrbLCTBA PadoM fiekapa cneunjanucTe, 3a 4OMOBE 34paBiba Koju
Cy y HagnexHocTn 3aBofa 3a jaBHO 3gpasrbe Kparbeo, y 2019.roguHn mnsHocm 3.75+1.391
(tabena 6p.19) n 6enexmn cmarere y ogHocy Ha 2018.roguHy (4.18). 2017.roguHe oBa oueHa

je nmana BpegHocT 4.28, a 2016.rogunHe 4.17.



Tabena ©6p.19. 3apoBOSfLCTBO KOPUCHMKA paAoM  nekapa cneuuvjanucrte y
crneumjanucTuYKoj cnyxom mnckasaHe NPOCEYHOM OLIEHOM

3npascTBeHa 3aq0BOMLCTBO paoM nekapa cneumjanucre

ycTaHoBa 2015 2016 2017 2018 2019
[3 Kparbeso Cnyx6a npebadeHa Ha cekyHOapPHN HMBO

A3 Pawka 3.69 4.30 4.23 4.19 3.75
N3 Bpr-auka bara 4.29 3.71 4.57

Pawkn okpyr 3.90 4.17 4.28 4.19 3.75
Penybnuka Cp6uja 4,11 4.07 4.03 4.06

MpumMeHOM HenapamMeTapCkux CTaTUCTMYKMX TecToBa yTBphHEeHO je ga He nocToju
CTaTUCTUYKN 3HaYajHa pasnuka y 3a40BOSbCTBY KOPUCHMKA MpemMa nofy u matepujarnHom
nonoxajy, a MnocToju CTaTUCTUYKM 3HayajHa pasnuka npema 3asBpLueHoj wkonu (x*=19,150,
Adp=9, n=0,024), npn yemy je wmehy 3a40BOSbHMM WCNUTaHUUMMA HajBehu npoueHar

aHKeTnpaHunx KOjI/I Cy 3aBpLwiunmn cpeamky LKony.

3AKIbYYAK

NcnutnBame 3a40BOSbCTBA KOPUCHMKA MOCTaro je KOHTUHyMpaHa akTMBHOCT Y OKBUPY

yHanpehewa kBanuTeTa paja 34paBCTBEHUX YCTAHOBA.

Cnyx6a onwTte MeguuuHe

Y cnyx06u onwTe meguumHe Behu npoueHaT aHkeTupaHux ocoba je mywkor nona. Of
YKynHor 6poja neveHmx wux 84.4% je n3 rpyne pagHO akTMBHOM CTAHOBHULLTBA Tj. 40 65 rogmHa
CTapoCTu.

Y nocnegwunx net roguHa je gowrno Ao nosehawa ygena nauuwjeHata ca 3aBpLUEHOM
BMLLUOM M BUCOKOM CTPYYHOM CMPEMOM.

Y nocnegwoj rogvHM WCTpaxuBakwa Hajpehu npoueHaT WUCNUTaHuKa je CcBoje
MaTepujanHo cTakwbe OLeHMOo kao Jobpo (43.5%), UCTO kao n npeTxodHe roauHe. To ce fgewasa
Apyrv nNyT yHasapj net roguHa, jep je Ao caga Hajsehu npoueHaT ucnmTaHuka cBoj maTepujanHu

I'IOJ'IO)Kaj oueHwnBao Kao ocpenmHun.




Hajsehu npoueHaT ncnutaHuka je ceor nekapa nsabpao cam. Ose rogmMHe Ta Bpe4gHOCT
nsHocn 69.0%. Yaeo aHkeTupaHux naumjeHata Koju Hemajy csor udabpaHor nekapa je 3.5%.
21.4% vicnuTaHuka je 6uno y npunuumn ga sameHu nsabpaHor nekapa.

MpocevaH 6poj noceta M3abpaHOM fiekapy OBe rogvMHE MMa HajMakwy BPedHOCT 3a
npoteknux net roguHe. lNpocevaH 6poj noceta Apyrom nekapy y WUCTOj cnyxbu uma Behy
BpeaHocT Hero 2016., 2017. n 2018.roguHe, a mawy Hero 2015.roanHe. NpocevaH 6poj noceTa
NpMBaTHOM CEKTOPY UMa HajHWXKYy BPEAHOCT y NPOTEKNMX NeT rogmHa. NlocmaTpaHo Ha yKynHOM
HMBOY npocedvaH 6poj noceTa nekapy y Ap>XaBHOM M NpuBaTHOM cekTopy je 9.63 noceTe, WTO je
HajHWXa BpeQHOCT 3a Nocneawmx neT roanHa.

Kapa je y nuTawy AyxuMHa yekawa, noBehao ce npoueHaT nauujeHata Koju Hukaga He
3akasyjy unu 6yay 3akasaHu 3a UCTU LaH.

Nudopmaumje o 3gpaBvm CTUNOBMMA XMBOTa BehnHa aHKeTMpaHuX nauvjeHaTta gobwuja
TOKOM pefjOBHe noceTe CBOM n3abpaHoMm nekapy, npu 4emy ce nosehao npoueHaTt naumjeHarta
KOju cmaTpajy Aa MM OBaKBW CaBeTWM HUCY NOTPebHKU, Kao M naumjeHaTa Kojuma nekap He faje
caBeTe .

Kog obnactm mehycobGHe KOMyHMKauuje yHyTap TuMma nekap-MeauumHcKa cecTpa
yoyaBa Ce BMCOK CTeneH 3a40BOSbCTBa NauujeHarta, Npu 4emy cy pesyntaTu CrMYHW OHMMaA Y
npeTxogHoj rogmHun. MNocmatpaHo y ogHocy Ha 2018.rogvHy yoyaBa ce ga Huje Aowno Ao
3Ha4ajHUjuX NpoMeHa KoA4 3a[40BOSbCTBA WCMUTAHUKA CMEKTPOM KOMyHMKauuje ca nsabpaHum
nekapom.

NMocmatpaHo y OAHOCY Ha MNPEeTXOAHy [FOAMHY, YyodaBa Ce CMakwere MpoueHTa
ncnuTaHuka Koju cy ycnyre gobunun 6ecnnatHo, y KOPUCT OHUX KOjU Cy NNaTunuv naptuumnagujy.

MehycobHa KOMyHMKauMja U KapakTepucTuke Jiekapa M MeOULMHCKMX cecTapa Mory
6uTn obnact genoBawa kKOMUCMje 3a yHanpehewe KBanuTeTa, jep He 3axTeBajy ynarawe
MaTepujanHux cpeacrasa.

MocmaTtpaHo y OAHOCY Ha NPOLUMOroAvLHKE UCTPaXuBawe Ha TepuTopujn dunujane
KparbeBOo yodaBa ce noBehawe 3a40BOrbCTBa KopucHuka 3a 2.8%. [lpoceyHa oueHa
3a40BOSbCTBA M3HOCK 4.04 1 UcTa je Kao npeTxogHe rogmHe

HesHaTHO noBehawe npoceyvHe oueHe je y O3 Kparbeso u 03 Bprwayka bawa. Y 03
Pawka 3anaxa ce nag npocedvHe oueHe. Objawrewe 3a nag nNnpoceyHe oueHe y OBOM oMYy
3[paBrba MOXeMO Hahu y TOMe WTO je Y KeMy, Y OOHOCY Ha Apyre 4OMOBE 34paBiba Koju Cy y
HaLLOj HAaANEXHOCTK, HajBehn NpoueHaT NCMMTaHUKa ca fNoWnM 1 BEOMA NOLWMM MaTepujanHum

nonoxajem. EkoHoMcka cuTyaumja yTuye Ha 3a[0BOSbCTBO MCMUTaHMKA, Ha LWTa 34paBCTBEHM



cuctem Hema ytuuaja. Takohe, y [13 Pawka gowno je 4o cMamela NpoueHTa CnMTaHmKka Koju
cy camu uzabpanu cBor nekapa.

Kao v paHujux rogmHa nocToju CTATUCTUYKM 3HayajHa pasnuvka y 3a4o0BOSbCTBY
KOPUCHWKa pagom cnyxbe onwrte MeavumHe y oQHOCY Ha HauvH nsbopa nekapa, npu 4yemy cy
3a40BOSbHUM UCANTAHULUM KOjU Cy caMn m3abpanu nekapa. [octoju n ctatucTuyku 3HadvajHa
pasnuka y 3al0BOSbCTBY pafoM fekapa npema 3aBpLUeHOj LWKONW (Haj3afoBOSbHUU NaunjeHTn
Cca 3aBpLIEHOM CpPefHOM LLUKOSIOM), Kao M npemMa maTepujanHoM noroxajy (3agoBOrbHUjK
naumjeHT 4o6por maTepuvjanHor nonoxaja).

Takohe cy 3a00BOrbHMjM NALMjEHTH KOju cMaTpajy Aa Cy MeauLUHCKe cecTpe rbybasHe n
eqykoBeHe Aa npyxe notpebHe uHpopmauuje naumjeHTMa, Kao M OHW NauujeHTU Koju
cMmaTtpajy Aa mMeguuuHCKe cecTtpe u nekapu [obpo capahyjy. OHu koju cmaTpajy ga nekap
Nno3Haje HUXOBY JIMYHY CUTyauujy, NaxrbMBO WX crywa, Aaje noTnyHe uHdopmauunje o
3[]paBCTBEHOM CTawy M Tepanuju Kojy npornucyje, OHM KOju Cy [Mocne noceTe rekapy
cnocobHuju ga ce m3bope ca CBOjUM 34paBCTBEHWM NPOGMEeMOM, Kao M OHU KOjU Kada umajy
3gpaBcTBeHM Mpobnem npBO wuAy KO4 CBOr Iiekapa, Cy Ca BULWIUM CpefArwuM  oueHama
330BOSbCTBA. Y OOQHOCY Ha opraHusauujy 3apaBCcTBeHe cnyxbe, 3a40BOSbHUjU Cy UCNUTaHULN
Kojuma ogroBapa pagHo Bpeme, Kpahe 4ekajy Ha nperned, Mory ga gohy Ha nperneg wm
BMKEHZOM aKo ce pasbone, kao 1 OHW Koju cmaTpajy Aa Y YekaoHuuama nMa JOBOSbHO MecTa 3a

cefete.

Cnyx6a 3a 3gpaBCTBEHY 3aWITUTY AeLie U oMIaauHe

Y cnyx0u 3a 340paBCTBEHY 3alUTUTY AeELe A0SO je 40 CMakewa bpoja ncnutaHuka ca
NOWUM 1 ocpearnMm MaTepujanHuUM nosoxajem, y KOpuUcT oHux ca gobpum lMocmatpaHo 3a
nocnegwnx NeT roanHa, y O4HOCY Ha 3aBpLUEHY LUKOMY MPOLEHTYyarnHo je HajBuwe OOoLWo Ao
npomMeHe Ko poauTerba/ctapaTerba ca 3aBpLUeHOM BULLIOM U BUCOKOM LLKONOM (noBehawe) u
3aBpLUEHOM OCHOBHOM LUKOJTIOM (CMaH-eH-€).

N parbe je BMCOK npoueHaT poauTerba/ctaparterba Koju camu bupajy negujatpa CBOM
aetety. Taj npoueHarT je HUXKKN Hero NPeTXoaHe rogvHe.

Y opHocy Ha 2018.roguvHy, oBe rogmHe mawu Opoj ucnutTaHvka 3Ha [a MOXe Aa
npomeHun cBor nsabpaHor negujaTpa.

lMpoceyaH 6poj noceta nzabpaHom neaujatpy uma Behy BpegHOCT HEro NpeTxogHe

rogmHe (8 moceTta), ka0 M npoce4vaH Opoj noceTta Opyrom rekapy y crnyxbu 3a 34paBCTBEHY



3awTtuty geue (Hewto Buwe of 3 nocete). [loceTe nekapy y nNpuBaTHOj MpakCcu Cy W3Hag
NpoLUSIoroguLLIKLEr HABOA U UMajy BpegHoCT o4 1.66 noceTa no KOPUCHUKY.

NMocmaTtpaHo Ha yKYynHOM HMBOY mpoceyaH 6poj noceTa Ko aHkeTupaHe Aeue U3HOCU
12.73, BMLWY BpegHOCT y NocMaTpaHOM NeTorogulikemM nepmnogy uma camo 2015.rogmHa.

Y opgHocy Ha npowny roguHy, nosehao ce npoueHaT naumjeHata Koju HuKaga He
3akasyjy, Kao 1 OHUX Koju Yekajy 1-3 naHa Ha nperneq .

MNocmaTpaHo y ogHOCY Ha nNpeTxodHy roavHy npumehyje ce cmawere 6poja poguTersa
Kojuma caBeT Huje 6uo notpebaH unu cy caeseTe O 34paBMM CTUSIOBMMA >XMBOTa 06MNM 3a
BpEME pedoBHe noceTe, Y KOPUCT poauTerba Koju ra HUCY Aobunmn Kao M OHWUX Koju Cy caBeT
nobunn 3a Bpeme noceTte y NPEBEHTUBHOM LIEHTPY/CaBETOBANMLUTY.

Kog obnactn mehycobHe KOoMyHuMKaumje yodaBa Ce BUCOK CTeneH 3a40BOSbCTBA
poouTerba/ctapaterba capagthoM ca MeguLMHCKMM cecTpamMa Kao M TUMCKUM pagoM nekapa u
MeOMLMHCKNX cecTapa.

Takohe ce 3anaxa cMareHle MpoLeHTa KOPUCHMKA KOju Cy 3a40BOSbHN KOMYHUKALNjOM
ca nsabpaHvumM negujaTpoM, Ha padvyH poguTerba Koju cy He3agoBOIbHU OArOBOPOM.

MehycobHa KOMyHMKauMja M KapakTepucTuke Jiekapa M MeOULMHCKMX cecTapa Mory
outn obnact genoBaka Komucuje 3a yHanpehewe KBanuTeTa, jep He 3axTeBajy ynarawe
MaTepujanHux cpeacrasa.

LTo ce Tvye opraHusauuje paga cnyxbe 3a 3opaBCTBEHY 3alITUTY Adeue, UCMUTaHUUN
Cy Kao W paHujux roavHa Haj3agoBOSbHUM pPagHUM BPEMEHOM, TUME LWWTO Y XUTHUM
crny4vajeBMMa MOry UCTOr daHa fa ce npernegajy, a Mory ga gohy Ha nperneg v BUKEHOOM.
lMpoueHaT oHMX KOoju cMaTpajy Oa AYyro yekajy Ha nperneq je Ha yKyrnHOM HMBOY MahsM Hero
npetxogHe roguHe. lNpoueHaT aHKeTMpaHuX poguTesrba/ctapaterba Koju He 3Ha ga nocToju
Kioura/kyTuja 3a xxanbe nma HajMary BPeAHOCT 3a NocMaTpaHy NeTOroAnLHbM Nepuoa.

3anaxa ce, y ogHocy Ha 2018. roguHy cmakbere KOPUCHUKA KojuMa cy NpyXeHe ycnyre
GecnnaTHe.

NMocmaTtpaHo y OAHOCY Ha NPETXOOHO UCTpaxuBake 3a HWjaHCy ce CMamWno npoueHaT
3a0BOSbHUX KOPUCHMKA Cny>X6om 3a 3apaBCcTBeHy 3awTtuty geue (3a 1.9%), wTo je goBeno m
0O He3HaTHOr CMakeH,a npocedvHe oueHe 3agoBosbcTBa ca 4.20 Ha 4.16. OBe roguHe He
NOCTOjV CTAaTUCTMYKN 3HAYajHa pasnuka y 3a0BOSbLCTBY paJoM fekapa npema nony, 3aBpLUeHo;
LUKONKW, MaTepujanHoOM CTakwy poauTerba/ctaparterba, kao HM npema HaduHy nsbopa negujatpa.

NMpoceyHa oueHa 3agoBoOSbCTBA poauvTerba/ctapaTerba pacte ca  nopacToMm
Tbyba3HOCTM MeauLMHCKMX cecTapa, 6orbmm objalhselumMa o4 CTpaHe negujatpa u cecTpe y

TMMy o ©onectuma geTteTa U Tepanuju Kojy npenucyjy, 3agoBOSbHUM CYy M ako negujatap



nosHaje npobneme n 60MecTn HLUXOBOr AeTeTa, Ka0 U HUXOBY NNYHY CUTYyauujy, ako NaxrbUBO
cnywa o Ageyunjum 3gpascTBeHUM Terobama n oaBaja 4OBOSbHO BpeMeHa 3a pasroBop ca huma.
Y ogHoCy Ha opraHmnsaumnjy 3gpaBCTBEHE Criykbe 3a40BOSbHUjM Cy NaLMjeHTM KOju Mory ga gohy
Ha npernea n BUKEHAOM ako ce gete pasbonu, y XMTHUM cuTyaumjama Mory nperneq na obase
NCTOr AaHa, y TOKYy pagHor BpeMeHa Mory Aia KOHTakTupajy nekapa tenedgoHom n gobujy caser,
OHW KOjMa orosapa pajHO BpPeEME U KOoju cMatpajy Aa y YekaoHuLM uma LOBOSbHO MecTa 3a

cefete.

Cnyx6a 3a 3apaBCTBEHY 3aLUTUTY XKeHa

Y cnyxbu 3a 30paBCTBEHY 3alITUTY >XeHa, HajBehn npoueHaT ucnuTaHuua je cam
n3abpao cBor ruHekonora. Taj npoueHaT ce nocnegrwux rognHa ogpxasao Ha HMBOY MPeKo
90%, anu je ose roguHe nao Ha 77.8%.

MpoceyvaH 6poj noceta nsabpaHom nekapy y cnyxbu 3a 30paBCTBEHY 3alUTUTY XeHa je
3.44 nocete no nauujeHTKuwK. [lpoceyaH Opoj noceTa ApyroMm nekapy y cnyxbu 3a
34paBCTBEHY 3awWITUTY xeHa je 0.48 noceta no ucnutanuum. MNpocevaH 6poj noceta rmHeKonory
Yy AP’KaBHOM CEKTOPY MO aHKETUPAHO] XXEeHM ce cMmamno ca 5.04 Ha 3.92, Tako WTO ce CMawUo
©poj noceTta nsabpaHom ruHekonory. lNpoceyvaH 6poj noceTa nekapy y npusatHoj npakcu je 0.78
Mo aHKeTUpPaHoj NaUUjeHTKNHN, TOTOBO UCTO Kao NpeTxofHe roauHe.

[owno je oo cmawera 6poja KOpUCHULA KOje HMKaga He 3akasyjy nperneg vwnu oyay
3aKasaHe 3a UCTW AaH, Y KOPUCT OHUX KOje Yekajy Ha nperneq 1 oo 3, unu BuLLe of Tpu gaHa.

Kog obnactu komyHukaumje ca nsabpaHUM rMHEKOSIOroM, Kao M NPEeTXOOHWX roguHa,
naumnjeHTKube Cy Haj3ad0BOIbHMjE YMHbeHULOM Aa UM n3abpaHu nekap faje jacHa objawmera
o 6onectn 1 nekoBmMma Koje UM Mponucyje, Kao U ga UX HUXOB M3abpaHn nekapa NaKrbUBO
crnywa v ofBaja OOBOSbHO BpeMeHa 3a pasroBop Ca HMMa, LITO YyKasyje Ha BWUCOK CTeneH
mefycobHor noBepera naunjeHT/nexkap.

lTo ce Tnye opraHusauuje paga cnyxbe, ucnutaHvue Cy Haj3agoBOSbHUjE PagHUM
BPEMEHOM, Kao 1 TUME LUTO Yy XUTHUM ClyYajeBnMa Mory UcTor gaHa ga obase nperneg.

YouaBa ce cMamen€e NpoLeHTa aHKeTUpaHux Kojuma cy ycnyre 6ecnnatHe, a nosehane
OHWX KOje cy nnaTtune napTuyunauujy.

Y 2019.rognHn ce noBehao npoueHaT 3aJ0BOSfbHUX U BeoMa 3a40BOSbHUX

nucnutaHuua (MMa Hajeehy BpeOHOCT y nocneawux neT roavHa), AoK ce npoueHat



Heoany4YHUX cMakwmo. Cee OBO je AoBeno o noBehawa npoceyvHe oueHe 3a40BOSbCTBA
Yy OOQHOCY Ha NpeTxoaHy roaunHy.

He nocTtoju ctaTUCTMYKM 3HadYajHa pasnuka y 3a40BOSfbCTBY pajoM fiekapa npema
3aBpLUEHOj LUKOMW, a MOCTOjM BUCOKO CTATUCTUYKM 3HaYajHa pasnuka npema martepujanHom
CTawy NaumjeHTKMHa U NpeMa Ha4vuHy n3bopa rmHekonora.

MNpoceyHa oueHa 3a40BOSbCTBA MCNUTaHULA pacTe ca rbybasHowhy MeguuUHCKUX
cectapa. 3a[0OBOSbHMje Cy NauujeHTKUHEe KOje cmaTpajy Aa nekap Mno3Haje HUXOBY JTUYHY
cuTyauujy, kao n npobneme 1 6onectu Koje je paHvje umana.

Kapa ce nocmatpajy kapaktepuctuke 3gpaBcTBeHe cnyxbe, y crnyxbu 3a 3gpaBCTBeHy
3alTUTY KEeHa 3a40BOSbHUjE CY NaLUMjEHTKMHE KOjuMa oAroBapa pagHo BpeMe, OHe Koje obaBe
nperneg uUCTor AaHa kaga MM xutHO Tpeba, kao M OHe koje Mory ga pohy Ha nperneg wu

BMKEHAOM ako ce pasborne.

CTomaronowka 3gpaBCcTBEHa 3alTUTa

Yaeo poguterba/ctaparerba Koju cy camu nsabpanv ctomaTtosiora CBoM getety 6enexnu
nopacT y OAHOCY Ha NpPeTXo4Hy roAuHy 1 ogpxasa ce Ha BUCOKOM HUBOY.

MpoceyvaH 6poj noceta nsabpaHomMm CTOMaToNoOry cMamwmo ce ca 5.76 Ha 5.44 nocete no
aeteTy, 6poj noceta Apyrom crtomartosory y cnyxbu cmamwuno ce ca 0.41, Ha 0.28 noceta no
AeTeTy, a npuBaTHOr ctomaTtonora je nocetuno 11.2% aHkeTupaHe geue (WUTO je Make Hero
npetxogHe roguHe). 2015.rognHe npocedaH Opoj moceTta CTOMATONOry Ha YKYMHOM HUBOY
n3Hocuo je 8.31, a 2019.roguHe 5.88. MNoceTe npmMBaTHOM CEKTOPY CYy CKPOMHE M Yy CKnagy ca
€KOHOMCKOM CUTyaLnjoM.

MpoueHaT poauTerba/craparterba Koju ogpofe geTte ctomatorniory 6e3 3akasuBaha je
Behn Hero npeTxogHe roguHe, AOK Ce NPOLEHAT aHKETUPAHMX KOjU Yeka BuLE OA4 TpU AaHa
CMaHMo.

Kog obnactn mehycobHe komyHukauuje ca ctomartonorom nosehao ce npoueHaT
poauterba/ctaparterba koju fobujajy caBeTe o0 yHanpeheHy opanHor 3gpasrba Npu pegoBHO)
noceT CTomaTosnory, HaywTpb OHMX KOju Cy caBeT Aobwunu NpunkoM nocete NpPeBEHTUBHOM
LeHTpy/caBeTOBanNuLLTY U OHUX KOjuMa CaBeT Huje 6uo notpebaH.

Kaga je y nutawy opraHusdaumja paga CcToMaTtonowke cnyxbe aHKkeTupaHu
poauterbu/ctapartersu Hajsehe npumende nmajy kog MoryhHOCTM OCTBapvBaka CTOMATOSOLLKE
3[paBCTBEHE 3alUTUTE BUKEHOOM.

W oBe roavHe Benvku NpoueHaT KOpUCHMKa MMa GecnnaTHe ycnyre ctomaTonora.



MocmaTtpaHo y ogHocy Ha 2018.roguHy npoueHaT 3a40BOSbHUMX M BeOMa 3a40BOSbHUX
pagom nsabpaHor ctomatosiora ce nosehao 3a 8.4%. NpoueHaT He3a40BOSbHMX KOPUCHMKA Ce
cmamwno ca 5.6% Ha 3.2%. Cse TO je goBeno go noeehawa NpocevHe oueHe 3a40BOSbCTBA
aHkeTupaHux Cnykbom cTomaTonoLuKe 3awTuTe gele, Koja nsHocum 4.39.

He nocToju cTaTUCTUYKM 3Ha4YajHa pasnuka y 3a40BOSbCTBY pagoM cToMaTornora npema
nofly W 3aBpLUEHOj LIKOMKW, a MOCTOjM BMCOKO CTAaTUCTUYKM 3HayajHa pasnuvka npema
MaTepujanHOM CTaky NauMjeHTKUHba U Nnpema HauvmHy n3bopa rmuHekorsora.

Cpeara oueHa 3a00BOSbCTBA KOPUCHWKA pacTe YKOSNIMKO CTOMAaTonor oaBaja AOBOSbHO
BpeMeHa 3a pasroBOp cCa kMMa M ako daje NoTnyHe WHgopmauuje o MHTepBeHuujama Koje
nnaHupa Kop HMXOBOr AeTeTa. 3a40BOSbHUM Cy U poauTerbu/ctapaterbu Kojuma oarosapa
pagHO BpeMe, OHWM KOoju cmaTpajy Aa je ocobrbe Ha wantepy fbybasHo, OHWM KOju kaga UM je
AeTeTy XuTHO notpebHa ycnyra mory aa je 4obujy ncTor gaHa, Kao M OHM KOju He Yekajy Ayro Ha

npernen.

Cneumnjanuctuyka cnyx6a MHTepHe MeguUuUHe

Y ogHoCy Ha npeTxodHy roauHy, KOA ceTa nuTawa Koja carfnefasajy 3a4o0BOSbCTBO
nauujeHata opraHu3auujom paga crneumjanmcTnyYko-KOHCYNTaTuBHe criyxbe 3anaxa ce 6naro
nosehawe 6poja HeonpegerbeHMX KOpUCHMKa (KOju ce Mory CBpCTaTu Yy MOTEHUujarnHo
He3a[0BOJbHE), @ 3anaxa Ce CMahere 3a[0BOSbHUX KOPUCHWUKA, anu y KOpUCT npe cBera
BEOMa 3a0BOSbHUX KOPUCHUKA.

OBe roguHe je 6e3 3akasvBara, Y CneuunjanmcTUYKO-KOHCYNTaTUBHO] Cry0u, CBOjy
nocety peanusoBano 18.9% ucnutaHuka BuLLEe HEro y NpeTxogHoj roanHN.

Kaga nocmatpamo 6poj noceta O0BOj crneumjanucTuydkoj cnyx6u Hajehn 6poj
UCnuUTaHuKa je y nocnegwnx roanHy gaHa MHTEPHUCTY noceTuo Aga nyta, kux 23.8%, noTomM
TPy nyta (19.0%) v jegaH nyT, wux 14.3%. MNpoceyaH 6poj noceTa cneunjanucTu UHTEPHe
MeanuUuHe No aHKeTMpaHOM naunjeHTy je Behu Hero npeTxoaHe rogunHe.

3a Hajpehu Opoj aHkeTUpaHMX NauuvjeHata nperneq nekapa cneuujanucte MHTEpHe
mMeguumHe je 6ecnnaTaH, a HMje4aH naunjeHT Huje NnaTno NyHy LeHy npernega.

Pagom nekapa crieumjanucte 3a4oBOSbHO M BeOMa 3a40BOSbHO je 75.0% aHkeTupaHux,
WITO je Make Hero npetxoaHe roguvHe. 8.3% je HeoaonydyHWX, a NpoLeHaT He3adoBOIbHUX Ce
nosehao ca 0% Ha 16.7%. CBe TO je JOBeNO 4O CMaweHa MpocevHe OLeHe 3a40BOSbCTBA

KOPWUCHUMKA y OQHOCY Ha NPeTX04HY roguHy, koja naHocu 3.75.



AKO je mocTaBrbeHa npernopyka O AOCTU3awy OANUYHEe cpefhe OueHe 3a00BOSbCTBa
(4.5) Ha yKynHOM HUBOY 34paBCTBEHMX yCTaHoBa Teputopuje cdvnujane Kpar-eso, pesynratu
nokasyjy Ada je Ha HMBOY MNpuMMapHe 34paBCTBEHe 3alTuTe AOCTUrHyTa camo Yy crnyxbu 3a
3[paBCTBEHY 3aLUTUTY XeHa.

MocmaTtpaHo y ogHOCY Ha NPeTXodHy roguHy yodasa ce noBehawe MnpoceyHe oueHe
3a0BOSbCTBA KOPUCHMKA Yy CY>XOWN 3a 30paBCTBEHY 3alUTUTY XXeHa U CnyXOu 3a CTOMaTONOLLKY
3[paBCTBEHY 3alUTUTY, CMakeHe y CNyXOM 3a 34paBCTBEHY 3alITUTY Jeue M OMaguHe U
crneumnjanmucTmyKoj crnyxbu nHTepHe MeaguunHe, a y cnyxom onwTte MeguumHe OLeHa je ncTa Kkao
W NnpeTxoaHe rogunHe.

OBwu pesyntatn Tpeba Oa Aajy CMepHUUe 3a nnaHupawe y obnactn yHanpehena
KBanuTeTa jep Mako Ha 3a40BOSbCTBO NauujeHata yTuyy OpojHM cbakTopy MonyT BepoBam-a,
NNYHKX OYeKMBaHa U CTaBOBa, yoyaBa Ce [a Ha nopacT 3a40BOSbCTBa MMNak Hajsehu yTuuaj
UMa WHTepakuuja nauujeHT/34paBCTBEHUM CUCTEM KOjU NpeacTaBrbajy KagpOBCKM pecypcu
yCTaHoBa, OOHOCHO wu3abpaHu TuMMOBW. Y3 3agoBorbaBajyhy opraHusauuvjy 3gpaBcTBeHe
cnyxbe, rbybasHe cecTpe Ha LWwantepy W y UHTepBEHUMWjama, CTPNSbMBOr fiekapa koju daje
nHdopmaumje naunjety o 6onectn n notTpebHoj Tepanujun, 6e3 3HavajHor nosehara TPOLLKOBA Y
CUCTEMY 34paBCTBEHe 3awTuTe [oO6uMhemMo 3a40BOSbLHOr nauujeHTa CrNpeMHOr Ha capagby,

curypHor ga he gobutu npasy ycnyry, Ha NpaBu HAYMH 1 y NPaBo BpeMe.



